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Tracy R. Neal, Esq.
Beaumont Tashijian

Dear Members,

Thank you for your support of our Chapter throughout 2018!

This year, our Chapter experienced a tremendous growth spurt increasing to over 800
members. This is outstanding and I thank everyone who accepted the challenge to help
spread the word about the Channel Islands Chapter. I know our numbers will continue to
increase as we continue to Cultivate Communities by fostering growth and our commitment
to education.

As you know, our industry relies on advocacy for our communities, owners, and residents.
There is power in numbers. Our voices are heard and our grassroots efforts are as impactful
as ever. This year, we effectively amended the balcony bill to exclude common interest
developments. At our December luncheon, we welcomed our CAI-California Legislative
Action Committee (CLAC) Advocate, Louie Brown, Esq. who recognized our chapter for
our grassroots efforts, discussed our successful advocacy, and addressed new legislation
affecting our industry. We would also like to thank the companies and associations who
made a financial contribution to our Legislative Action Committee and assisted the chapter
in reaching our annual contribution goal. (see page 21)

Please recall, that my hope for you, as members, is that you gain as much value from your
membership as I do. As my time as Chapter President comes to an end, this year has been
extremely rewarding. | am truly grateful for the opportunity to have served as the Chapter’s
President — the experience it provided will carry with me throughout my career. I step aside
with great confidence in our incoming President, Joe Smigiel, together with Leah Ross, the
Chapter’s Executive Director, and the Board of Directors, they will make 2019 our best,
brightest, and most exciting year yet. Joe and the existing and incoming members of the
Chapter’s Board of Directors are working on new and fresh ideas, for the upcoming year
and look forward to your continued participation.

I hope that you will put on your calendar to attend the January 29, 2019 educational
luncheon, and save the date for our annual awards dinner on February 8, 2019 to be held at
the Camarillo Ranch. You will not want to miss it!

As always there are many ways to benefit from participating and being actively involved in
CAI — it enhances our Chapter, builds relationships, cultivates community, and can add
some joy.

Thank you.

Your 2018 President,

Teacy R Neal
Tracy R. Neal, Esq.
CAI-Channel Islands Chapter President
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By Kelly G. Richardson, Esq. CCAL
Richardson Ober PC

n unfortunate reality is that communities can be
confronted with disaster, when earthquake, wildfire,
r other calamity transforms a community within

a few dreadful hours. Planning for the unthinkable can
improve the association’s recovery prospects.

PREPAREDNESS

Enhance communication. Embark upon an aggressive
campaign to build email contact points for every association
resident or owner. The ability to flash bulletins to owners

is critical in emergencies and saves labor and postage and
increases communication in normal times. As of January 1,
2019, under an amended Civil Code 4040, a member can by
email request to receive future notifications via email.

Check the association insurance. Does the association
have replacement cost or code upgrade coverage? What is
covered? Some years ago an association sustained hundreds
of thousands of dollars of landscaping and irrigation
equipment destroyed in a major brush fire. Fortunately, their
policy covered landscaping and the insurance paid to restore
common area hillsides. Does the association have earthquake
coverage? Check the deductible and inform members of the
amount that will be association responsibility in the event

of major seismic damage. A meeting with the association’s
broker may reveal gaps or inadequacies in the insurance
protection.

Create emergency policies and plans. The manager should
be empowered to respond to emergencies, and each director
should know association policy regarding who makes
emergency calls to vendors if the manager is not available.

Risk management. Is the association adjacent to any

hillsides or other brush areas? When was heavy vegetation
last cleared from the association perimeter? Your local fire
department or a consultant may provide a risk assessment.

THE EMERGENCY - IMMEDIATE ACTIONS. Call first
responders. Call management. Issue an update via email and
bulletin board, avoiding unsubstantiated reports or anything
promoting panic. If evacuation is not required, and if
circumstances allow a safe property tour, assess the number
and location of affected homes. A board representative
should establish a single point of liaison with first
responders, to avoid unduly burdening them with multiple
points of contact.

6 Channels of Communication FOURTH QUARTER 2018

Immediate Action Items:

Identify what cannot wait. Do not confuse immediate
needs with longer term recovery decisions to be made in
the coming weeks and months.

Use extreme caution before entering damaged structures.
They may be structurally unsafe, with hazards in the
rubble.

Secure the property — Determine if temporary fencing,
guards, or other measures are needed to make the
property safe and secure.

If fire remains a concern, locate the gas line to each home
or building and properly shut off the lines.

Notify the utility companies of disruption of gas, water or
electricity.

Homeowners who sustained vehicle damage should
contact their automobile insurer.

Determine if temporary measures are needed to protect
against further loss. Tarps or plywood sheeting may be
needed to protect damaged roofs or walls.

Take photographs before anything is moved, changed,
demolished or hauled away.

Homeowners, if they do not already have an inventory

of belongings, should make one, listing all items which
were in the property and were destroyed. The association
should prepare its own inventory of equipment, furniture
and appliances in common amenity or office spaces on
the property.

Displaced residents should provide their temporary
contact information to the board or manager.

Establish communication to as many owners as possible.
The HOA should issue frequent updates to homeowners.
Many boards will need to establish a temporary meeting
site for “town hall” meetings.

Control emergency contractors. Contact emergency
restoration contractors but limit them to only what is
necessary to prevent further property damage or personal
injury and secures the affected properties. Do not allow
demolition beyond what is immediately necessary, so that a
damage assessment and scope of repair can be developed by
an independent consultant for contractor bids.

Security. Some temporary security may be required at
vacated or damaged homes, such as boarding up windows,
temporary fencing, or security guards.



Don’t Rush to Public Adjusters. Major property casualties
draw out public adjusters, who represent insureds against
their insurance company in damage claim situations.

They are not attorneys and must hold a specific state
license. They charge a percentage of the insurance
proceeds for their services, which percentage can be
negotiated. The association’s attorney and a competent
construction consultant may be able to provide more expert
representation at less cost, so check with association legal
counsel first.

Keep members informed. Once the HOA has a recovery
plan in place to restore the property, share it at a “town hall”
meeting and then distribute it to all.

NEXT STEPS
As the dust settles, consider this checklist:

Insurance Claims and Public Adjusters

Your property will be assigned a claim number and an

adjuster by your insurance company.

* You also may be contacted by other persons not working
for your insurer who will seek to help with your claim.
Called “public adjusters,” they normally must be licensed
by the Department of Insurance. Check license status at
www.insurance.ca.gov/license-status/index.cfm.

* Public adjusters are not paid by the insurance company
but take a percentage of the money the insurer pays
out. The percentage is not set by law and is subject to
negotiation.

¢ The association may not need a public adjuster. Most
insurance claimants are able to process their claims
without such assistance. Discuss this with your insurance
broker and lawyer.

Banks

It can seem impossible to pay for a temporary home and
also the mortgage loan payments on a destroyed residence,
but do not be too quick to give up on your home. Some
lenders may give relief such as a temporary moratorium on
payments.

Contractors — The Non-Emergency Work

The association needs a contractor. After disasters,
contractors seem to be everywhere, soliciting repair
contracts. However, the association must pursue its due
diligence -- a firm handshake or friendly smile does not
prove a contractor’s competence or honesty -- caution is
essential.

* Confirm the contractor’s license with the Contractors
State Licensing Board http://www.CSLB.ca.gov .

* Confirm the contractor holds current insurance for
liability, completed works and workers compensation.
Get a copy.

* Some contractors may try to win you over by promising
you will not have to pay to them the amount of your
insurance deductible. This is insurance fraud -- don’t do
it.

* Will the contractor agree in advance to accept what your
insurer will pay for repairs, plus your deductible amount?
Rather than arguing with the insurer over the amount of
the repair cost, a better approach may be to focus on the
extent of repairs. Then hire a contractor who will work
within the insurer’s cost guidelines.

* Obtain bids from several contractors, preferably which
have been in business for many years.

* Get the entire contract in writing. Don’t accept any
unwritten promises.

* Contractors cannot legally require deposits over 10% of
the contract price or $1,000. Beware anyone asking for
more.

* Get consultants on board who are not vested in the scope
of the repair.

* Do not allow bidders to also develop the scope of the
repair.

Emergency Assessment. Civil Code 5610 allows boards to
impose emergency assessments without membership voting.
Per Civil Code 5615, the assessment will not be due until
30 days after the Notice of Assessment is issued. Planning
is essential. Don’t be too quick but be ready to pass an
emergency assessment if necessary

Initially after the disaster, things can seem truly hopeless.
However, you can get through this. The community can
unify and bring out the best in common interest living. #

Kelly G. Richardson, Esq.

is a Fellow of the College of
Community Association Lawyers,
Senior Partner of Richardson Ober

PC, and former National President
of CAL
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The Role of Your Security Company
if Disaster Strikes

By Russell Cornwall, Cornwall Security Services, Inc.

n any disaster having an action plan

in place is the key for survival. Having

a “go-bag” always ready or knowing
when, how, and where to go once the di-
saster has begun. The role of the security
officer in any disaster like the Woolsey
Fire or the Borderline Shooting is giving
direction. The security officer’s precise
training includes emergency and disaster
preparedness, how to coordinate with a
community’s emergency plans,
and assist during an evacuation.

Whether a community has
been evacuated or is still inhabit-
ed, the security officer is respon-
sible for securing the perimeter
and observing and reporting all
activity inside the perimeter. The
most substantial threat to an unin-
habited business or housing devel-
opment is looting. With a secure
perimeter from security officials
most often looters are caught before they
enter the area.

One of the main responsibilities of
the board of directors and HOA during a
disaster is to provide as much assistance
to the property that is humanly possible.
Protecting the safety of their community
and residents from any outward source is
a challenging task. Therefore, HOA and
others rely heavily on security officers for
protection.

The Board should prepare a list of
members in their community who are not
ambulatory and who may require assis-
tance — including the elderly and dis-
abled. This helps emergency and security
officials to better locate the individuals
who need the most help.

HOA'’s responsibility to their com-
munity is to have a well-published and
accessible emergency plan in place. That
plan includes but is not limited to: the

ability to alert residents of emergencies,
provide a clear and efficient evacuation
plan/map — including an alternate route
in the eventuality that the main route
is inaccessible, provide information on
nearby evacuation centers, give updates
on the state of the residents’ homes and
possibly setting up a group text message.
One of the main roles of the se-
curity officer is to observe and report.

SECURITY

They are also required to help and assist
all who are in need. Security officers
should be the eyes and ears on the prop-
erty and be ready to assist all disaster
response personnel. The security officer
is there to assist people in a safe and
orderly form and then return to their
priority that is to observe and report.
The security officer may need to
yield to the authority of law enforcement

Cornwall Security Services has gained a reputation as a
leader in the private security industry since 2007. Built on
the experience and expertise of Russell Cornwall, a retired, | .
decorated Police Officer, Cornwall Security Services applies (%
over 35 years of professional experience. Cornwall Securi- |

ty Services has solutions for all security needs from gated

and emergency response teams and
when asked, they will need to evacuate.
Most all security officers are the last to
leave.

Another part of your action plan,
should be to plan for the possibility of
having to prepare your community for
sheltering-in-place. It is important to re-
mind residents who are unable to evac-
uate to have enough food and water per
person for one week, have a
plan for self-protection, have
a first aid kit readily available
and have the necessary means
to communicate to persons
outside the disaster area (i.e.
a fully charged cell phone or
satellite phone). Additionally,
there should be a generator
on the property in the case of
loss of power.

Being proactive and
working with your community manager
and security officers now is the best
measure you can take to make sure your
community is prepared should a disaster
occur. A set plan allows for the security
officers and other community leaders to
respond calmly and facilitate order as
they are all acquainted with the disaster
plan. ft

&
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communities, parking enforcement, camera installation,
camera monitoring in real time, alarm response, events,
executive protection and much more.
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CAI-CHANNEL ISLANDS

£ CHAPTER LUNCHEON RECAP
5

Tuesday, December 11,2018
Los Robles Greens

THANK YOU TO OUR PROGRAM SPEAKERS
Steven A. Roseman, Esq., Louie Brown, Esq. and James Perero, Esq.
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A Restoration Company’s Response
When An Emergency Happens

By Elisabeth Hanlin

California Premier Restoration-Ventura Branch

en asked how we as a restoration company Being in restoration has its challenges. We’re dealing
handle emergency calls and what it takes, it with a whole range of emotions from homeowners. Some
is hard to put these thoughts and actions into are angry and need to lash out, some are so devastated that
words. However, when I was asked to write this article, [ was  all they can do is cry. That’s why planned construction
excited to be able to share how restoration helps complete and restoration work are so very different. When you plan
the puzzle. on remodeling your kitchen you anticipate the disruptions
from a construction crew. You go into the project with the
It’s 2:17 am and my phone is vibrating on the mindset of delays and material lead times. In restoration we
nightstand. I look at my phone and it’s a text for an aren’t allowed that mindset. It’s a race to the finish, and can
emergency call. [ include long hours

and lots of stress
for the homeowners

can feel the surge
of adrenaline hit my
body and I am fully
awake by 2:30am.
The emergency is

a water loss. The
homeowner wakes
up to go to the
restroom and they
step onto water
saturated carpet.
Now we’re off to

and association
board members. It
can also involve the
restoration company
on the phone calling
every supplier in
three counties
looking for in stock
cabinets, helping to
pack a homeowner’s
the races. [ start
calling and texting
my crew, waking

personal items,
building a temporary
fence so their pets
them up for what is
surely going to be a

can still go outside,

being compassionate

[ =R = i * < i T LF. ul Vol s

long day ahead. I and understanding
text the property manager back that we are on the call and that they aren’t mad at us but just the ones standing in front
my day has officially begun. of them. It’s human nature and in those moments that’s

where the restoration company shines.
That’s how it happens, emergency calls are never polite

and happen between the hours of 8:00am and 5:00pm, Here are some best practices and helpful tips should
they can occur at any time. They happen on Holidays, water damage, fire and/or other emergency occur —

and weekends, they happen during vacations, weddings, Information: Names, numbers, what has happened and
birthdays, and Bar Mitzvahs. They are unapologetic and when it happened. Gate codes, or entry codes. Is it a

don’t discriminate. I've seen my share of emergency calls, water loss? Sewage? Board up? All of this information is
everything from water loss to fires. important to the restoration company so the right crews and

equipment are sent to the association.
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Communication is KEY. Communication to the
homeowner (s) on who the emergency restoration company
is that is being sent out. And throughout the entire process,
continued communication is important with the manager
and association as they need to know the steps that are
being taken and why. Request daily field notes and progress
reports.

Documentation: Pictures, moisture readings, phone logs,
etc. is all needed especially for the manager as they need to
understand why the damage happened and if it is the HOA
responsibility or is it homeowner’s responsibility. If there
is any type of testing after remediation make sure you are
provided with copies of all clearance certificates and test
results.

Insurance & Claims: Advise the restoration company
you’re working with what the deductible is before you
contact insurance. The restoration company should tell you
at that time if it will be necessary to open a claim. Provide
the adjusters name and contact info to your restoration

SERVICE...

IS OUR #1 PRIORITY.

Specializing in Community Associations

AT X |
« Property « Work'Comp
«Liability « Flood
- Umbrella - Auto

. Ea’rthql't.ake
«D&0 - Life

= Bonds

(818) 706-0452 + (805) 379-5159

company. Request to be copied on all communication with
the insurance company for your files.

In conclusion, there is so much value in making
sure your association is obtaining services from industry
professionals who understand how homeowners associations
operate. Emergency calls happen and with the right call your
next emergency shouldn’t be an emergency at all. f

Elisabeth Hanlin, Director of Operations
at California Premier Restoration-Ventura
Branch. CPR is a family owned business
specializing in general construction
services for all residential, commercial and
institutional properties with a strong focus
on restoration and mitigation services.
Elisabeth has extensive knowledge of
emergency and restoration work with over 10 years of
experience in this area.
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A Manager's Perspective
in the Midst of an Emergency

By Frank Jauregui, CCAM

Property Management Professionals, LLC

t was a blustery Thursday afternoon on November
8, 2018 when the first reports of a fire were detailed

starting out in the Santa Susana/Ventura County areas.
Our Ventura County neighbors and friends were still reeling

from the horrific mass-shooting incident that happened at
a local Thousand Oaks establishment when

Here were some immediate steps that were taken to facilitate
the safe and orderly evacuation of my communities:

* Immediately contacted my security company command

centers to advise of this evacuation order.

* Directed security personnel to

this clear and present danger loomed
on the horizon. Our amazing first
responders had to divert their
attention from this terrible
event and refocus their
attention and efforts

on defeating this new

threat to our Ventura

County community.

Santa Ana
wind gusts
reaching up to
50 to 60 mph
whipped through
the region and
took what should
have been a
manageable burn
event and created a
scenario where the
velocity and ferocity
of these flames moved
through Liberty Canyon
and overtook the areas of
Calabasas reaching all the way to
the vicinities of Malibu.

I received my first emergency after hours phone
call on Friday November 9, 2018 at 12:30 AM from
residents and onsite security staff advising me that their
communities located within Thousand Oaks and Calabasas
had been issued an immediate mandatory evacuation order
by local law enforcement.

14 Channels of Communication FOURTH QUARTER 2018
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immediately OPEN vehicle access
gates to be UNLOCKED and
left in the OPEN position to
allow owners to exit the
community unobstructed
and emergency response
teams to enter the
community as
needed.

* Ordered security
personnel to
evacuate the areas
to avoid imminent
danger and harm
to themselves.

* Reached out
to each board
president of each
respective community
to advise of the directive
to evacuate.

* Advise all board members
to secure whatever belongings
they may have and leave the area
immediately.

* By direction of the board, prepared an email blast,
created from previously collected emails, to the members
of the community providing them with pertinent phone
numbers and website addresses (i.e. www.vcemergency.
com) to help them plan accordingly for this evacuation
and any important regional updates that they would need
to be made aware of



» Keep in direct contact with at least one designated board
member who can provide decision making authority on
any important and necessary community services

It’s a surreal moment I’m sure to drive away from your
home and all your earthly belongings. There were many
phone calls that needed a gentle, yet firm reminder to owners
and board members that the most important thing to focus
on was their personal safety and well-being before deciding
to ‘stay in place’.

Over the course of the next two-day barrage of phone
calls, emails and texts, I would take 5-10 minutes breaks
every 30 minutes or so to quiet my mind and remind myself
of the immense opportunity to serve my clients. Doing
this not only allowed me to interact with many residents
and board members in a more empathetic and genuine
manner but also helped me to focus on my immediate family
concerns as well. Relentlessly working with no physical or
mental break tends to create the opportunity for mistakes
and oversights.

It’s important to immediately contact your insurance
carrier as soon as possible to advise of any sort of possible
fire damage, smoke damage or any other sort of damage
associated with a loss of this magnitude even if none are
known of at the time of the call. Make sure you follow up

| YbUR FUTURE
Bew |SOURBUSINESS

RESERVE STU DIES

= Compliant with CAI's National = Fund Status
Reserve Studies Standards = Funding Plans
= Component Inventories = Building Diagnostic &
= Condition Assessments Litigation Support Services
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9420 Topanga Canyon Blvd., Suite 201
Chatsworth, California 91311 ﬁﬁ,,
800.485.8056=Fax 800.485.8057 E%Tiffnunlty
www.ReserveStudiesinc.com
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on any phone call to your insurance agent with some sort

of written correspondence such as an email or formal letter.
It would be safe to assume that there will be many persons
and communities opening fire-related claims whenever such
events happen. Any delay in opening an insurance claim
could result in a delay on having an adjuster process this sort
of loss. Provide your assigned adjustor with any photos or an
inventory list for any related losses you may be aware of.

Moving forward, put into place an ‘Emergency To Do’
list that will assist you in checking off and addressing those
important items that are not readily thought of when things
are happening in a fast and furious scenario.

Managing an emergency requires compassion, empathy
and fortitude. Partner all of these with the appropriate
planning and foresight will allow you to navigate uncertain
waters during the most harrowing experiences. ft

Frank Jauregui is a Certified Community
Association Manager, having the CCAM
credential and has served within the common ==
interest industry for over 13 years. Frank is
a Senior Community Asset Manager at the
Ventura Division of Property Management
Professionals LLC.

MGKCragoe
(MY Pest Services, Inc.

Rodent, General & Tree Pest Specialists

“Call Cragoe & They Go!!”

Phone: (805) 446-7003

Fax: (805) 446-7005 1826 Wellesley Drive

Toll Free: 1-888-ZCR2AG((?3E;3 Thousand Oaks, CA 91360-5026
72-4

E-Mail: Info@Cragoe.net
Web: www.Cragoe.net

David Cragoe

President

MANAGEMENT SOLUTIONS inc.

Your Community Management Professionals

ik,

CACN

MEMBEFR

Ruth Campbell, ccam-pM, cMCA
Community Manager/President

3481 W. 5th Street, Suite 104
Oxnard, CA 93030

rcampbell@cidmanagementsolutions.com Main (805) 351-8270

www.cidmanagementsolutions.com

FOURTH QUARTER 2018 www.cai-channelislands.org 15



QJ Painting
Floor Coatings
Roof Coatings
Povwer ':'-'hh:l'l}:

g

\ S S SN NN N SN SN SN NS NSNS N\ N\
T ETTTTTTTETETEEEEEE DL

Strong...and growing! i i — ( (

PAIR
& WooD B
- Your HoA [T

f \
/ \
f \
f \
f \
f \
f \
f \
f \
5 i
f \

16 Chctfzels of Communication EOURINMONS

T






Licensed
Bonded & Insured
SCL #1008791

HOA - COMMERCIAL - RESIDENTIAL
818.991.8235 - 805.557.9900
eromeropainting@aol.com

Swmeethest Stwekzs in Toun

RODENTS
Gophers
Squirrels
Mice

Rats

BIRDS
Pigeons

- Swallows

| Waterfowl

TRAPPING

Raccoons

Skunks
Opossums

TERMITES SPECIALTY
Annual Inspections & Treatments Bats

Rabbits

Whole Structure Fumigation :
Snakes

Escrow Certification
Local Treatments INSECTS

Preventative Bora Care Treatments Bees
Wasps

@ 8(](] 273 6059 . @) mycritterbusters.com = &5
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CAI-CHANNEL ISLANDS CHAPTER i

- Friday, February 8, 2019 ¢ 5:00 pm
Camarillo Ranch, 201 Cafﬁ'aﬁllo Ranch Road, Cdmér_illo :

Soin us for an evening of cocklnils, dinnet, enledainment

and awaids eelebialing out chaplet volunleets.

== 5“’;19

CHANNEL ISLANDS CHAPTER

For more information, visit www.cai-channelislands.org Communlty

ASSOCIATIONS INSTITUTE

Community Association Loans /&
All the right tools for your next project. \e

erris Painting -

“Painting Southern California One Building at a Time”
How will you fund your next community project? Get
the job done right with the Community Association .

Loan toolkit. You’ll get custom financing that’s perfect Slnce 1 975
for your budget and your community.

Fully Licensed and Insured

Your Community Association Loan toolkit includes:

e Competitive interest rates e Flexible payment plans
* Innovative loan structures e Fixed rate loans

* Non-revolving lines of credit

©0000000000000000000000000000000000000000000000000 o

s liging ine + Exterior Painting

Get the CaSh VOU need tOday- E:F:)en‘sg:,:::lgu::s + Interior Common Area Painting
Lisa Ann Rea Commercial Properties : |E,Iqsfome\:\ilc V:I]f:ierproofing

. . ressure Washing
VP/Regional Account Executive :;ﬁ:ﬂf::es + Water Damage Repair

+ Wood & Wrought Iron Repair
805.907.8452
Toll Free 866.800.4656, ext. 7500 AR
lisa.rea@mutualofomahabank.com o=
Communlty

MutualofOmahaBank €

. . . Il f FREE esti tel
Community Association Banking Lic. #872494 Callfora Sshmate

Greg Lewis
Member FDIC » Equal Housing Lender & 8138 Foothill Blvd., Suite 100 O. (818) 951-3207

Sunland, CA 21040 F. (818) 951-5279
www.FerrisPainting.com greg@ferrispainting.com

National Corporate Member of Community Associations Institute
CACM Affiliate Member
AFN45330
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2018 CLAC YEAR IN REVIEW
Important Legislation and Case Law

Throughout the Year

his has been a busy year for the

California Legislative Action

Committee (CLAC). We had
some big wins and some close, but
disappointing losses. If you’re unfamiliar
with what CLAC is, we are a volunteer
committee of homeowners and industry
professionals dedicated to the monitoring
of legislation, educating elected state
lawmakers, and protecting the interests of
those living in community associations.
Here is a brief overview of what we have
been busy with in 2018:

NEW CALIFORNIA LEGISLATION

SB 2912 - Association Finances

This bill amends sections 5380, 5500,
5501, 5502, and 5806 of the California
Civil Code setting forth the following
changes: (1) homeowners associations
are now required to maintain fidelity
bond coverage for boards of directors;
(2) transfers greater than $10,000.00 or
5% of an association’s total combined
reserve and operating account deposits,
whichever is lower, without prior
written approval from the board are now
prohibited; and (3) the review of various
financial documents and statements

on a monthly basis by the board is now
required. The bill requires that the board
of directors conduct monthly reviews

of the check register, general ledger,

and delinquent assessment receivable
reports. Fortunately, it also authorizes
these requirements to be met when every
member of the board, or a subcommittee
of the board including the treasurer

and at least one other board member,
reviews these documents and statements
outside of an official board meeting, so
long as the review is ratified at the board
meeting subsequent to the review and that
ratification is reflected in the minutes of
that meeting.

SB 1016 - Electric Vehicle Charging
Stations

This bill amends section 4745 and adds
to Section 4745.1 of the Civil Code
regarding the installation of Electric

Vehicle Charging Stations. These changes
are summarized as follows: (1) The
requesting homeowner must first to
agree and pay for all costs associated
with the installation of an electric vehicle
charging station located in the common
area or exclusive use common area;

(2) Owners of charging stations are
required to maintain a liability coverage
policy, and provide the association with
a corresponding certificate of insurance
within fourteen (14) days of approval
and annually thereafter; (3) Prevailing
homeowner plaintiffs are entitled to
recovery of their attorney fees in the
event there is a lawsuit filed to enforce
their right to an electric vehicle charging
station; and (4) Any preexisting governing
document or transfer instrument that
restricts the installation or use of an
electric vehicle charging station or of

an EV-dedicated Time of Usage (TOU)
meter, is void and unenforceable. The
association may still enact reasonable
restrictions on electric vehicle charging
stations and TOU meters, however
California has stated a clear intent to
remove all obstacles possible to allow for
their installation.

SB 261 — Association Governance &
Notice

Under current law, an association that

is required to deliver a document to a
homeowner is authorized to deliver the
document by email, facsimile, or other
electronic means, only if the recipient has
consented in writing. This bill amends
sections 4040 and 4360 of the Civil Code
and authorizes the recipient to consent
to that delivery and revoke that consent
by email. It also changes the general
notice requirements of a proposed rule
change from a minimum of thirty (30)
days before ratifying the rule change, to
twenty-eight (28) days.

SB 721 - Building Standards: Decks
and Balconies

CLAC fought hard against this bill,
which would have been disastrous for
community associations, and were able
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By Sean D. Allen, Esq., Roseman Law, APC

to have common interest developments
completely excluded from its requirements,
including a mandatory inspection

of all exterior elevated elements and
waterproofing elements (decks and
balconies) with any necessary testing, to
be completed by January 1, 2025, and
subsequent inspections every six (6) years.

SB 1128 - Elections by Acclimation

This bill would have allowed for elections
by acclimation, where when the number
of director nominees at the close of the
nomination period is not more than the
number of vacant director positions
available, the director nominees could

be considered elected by acclamation
and no formal balloting process would
be necessary. This bill would have also
made changes to an association’s ability to
establish and enforce acceptable director
qualifications. This bill was vetoed by the
Governor on September 30, 2018.

SB 1265 — Director Qualifications

This bill would have, among other things,
required the association’s rules to mandate
that the inspector of elections deliver to
each member the ballots and a copy of the
election operating rules at least 30 days
before an election. The bill would have
required rules to prohibit the denial of a
ballot to a member and to a person with
general power of attorney for an owner,
and it would have made it unlawful for

an association’s management company to
serve as Inspector of Elections. This bill
was vetoed by the Governor on September
30, 2018.

STATE AND FEDERAL COURT
DECISIONS

Greenfield v. Mandalay Shores
Community. Assn.

230 Cal.3d 827 (Cal. Dist. Ct. App. 2018)
(Short-term Rental Restrictions by
Associations in Coastal Zones)Mandalay
Shores Community Association which

is in the Oxnard coastal zone, adopted
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a resolution barring the rental of

units within the community for less

than 30 days. A homeowner sued

the Association for violation of the
California Coastal Act. The Coastal
Commission deemed the short-term
rental ban a “development” under the
Coastal Act, which is any change in the
density or intensity of the use of land,
and therefore unenforceable. Thus, any
new short-term rental bans imposed

by associations in “Coastal Zones” are
likely also unenforceable. Coastal Zones
generally extend inland 1,000 yards
from the mean high tide line of the sea.
In significant coastal estuarine, habitat,
and recreational areas the Coastal Zone
extends inland to the first major ridgeline
paralleling the sea, or five miles from the
mean high tide line of the sea, whichever
is less. In developed urban areas the zone
generally extends inland less than 1,000
yards.

Branches Neighborhood Corp. v.
CalAtlantic Group, Inc.

237 Cal.3d 411 (Cal. Dist. Ct. App.
2018)

(Necessary Board Actions on
Construction Defect Claims)

An association filed a construction
defect claim against the developer. The
association failed to obtain the consent
of a majority of its members prior to
commencing the action, and the case
was decided in favor of the builder. The
association appealed the decision and
lost. The Court of Appeal held that the
plain language of the CC&Rs, which
required a vote of the members to make
a claim against the developer, was
controlling. Thus, if a requirement exists
in an association’s CC&Rs that a vote
of the membership be taken to approve
a construction defect action, then that
requirement must be met before such an
action may be filed.

Staats v. Vintner’s Golf Club, LLC
236 Cal.3d 236 (Cal. Dist. Ct. App.
2018)

(Association Premises Liability)

A golfer brought an action for negligence
and premises liability against a golf course
operator and the association after she was
stung by swarm of yellow jackets on the
course. California Court of Appeal held
that the duty of golf course operators to
maintain their property in a reasonably
safe condition includes a duty to exercise
reasonable care to protect patrons from
nests of yellow jackets. Therefore, a
person (including an association) who
controls property must inspect the
premises or take other proper steps to
ascertain its condition and, if a dangerous
condition exists that would have been
discovered by the exercise of reasonable
care, that person has a duty to give
adequate warning of such condition or to
remedy it.

Goudelock v. Sixty-01 Ass’n of
Apartment Owners

895 F.3d 633 (9th Cir. 2018)

(Collection of Assessments)

A homeowner stopped making assessment
payments to the association. In response,
the association initiated foreclosure
proceedings. The homeowner filed for
bankruptcy and the association moved the
bankruptcy court for an order finding that
the assessments which accrued between
the time the owner filed her bankruptcy
petition and the time the lender foreclosed
(“post-petition” assessments) were not
dischargeable. The United States Court of
Appeal held that the debtor homeowner’s
obligation for post-petition assessments
was within fair contemplation of

the parties at time that the unit was
purchased and qualified
as “pre-petition debt”
dischargeable in her
Chapter 13 bankruptcy
case. Thus, association
assessments that become
due after the debtor

has filed for Chapter

13 bankruptcy may be
dischargeable in the
bankruptcy case. ft

Thank you . ..
to everyone who joined us for our
December Chapter Luncheon “Annual
Legislative Update” and to those who
brought non-perishable food items as
a donation to Food Share of Ventura
County. Through your gracious
donations, we were able to donate food
to FoodShare of Ventura County. And
for our food donation, the following
companies made a $300 contribution
to CLAC to help the chapter meet our
annual fundraising goal!

Thank you to the following members
for their contribution to CAI-CLAC:
Adams Stirling PLC
Anchor Community Management
ASR Property Restoration
Beaumont Tashjian

Concord Consulting &
Association Services Inc.

Cornwall Security Services
General Pavement Management
Kulik, Gottesman, Siegel & Ware, LLP
Law Offices of William S. Dunlevy
Loewenthal, Hillshafer & Carter LLP
Myers, Widders, Gibson,
Jones & Feingold, LLP
Pacific Western Bank
Roseman Law APC
SBS Lien Services
Sherwin-Williams Paint

Sean D. Allen is a pariner with the law
firm of Roseman Law, APC, and is the head
of the firm’s HOA department. Having
exclusively represented common interest
developments for several years, he has
broad experience with issues and disputes
that impact community associations. Sean
also serves on the California Legislative
Action Committee (CLAC) for our chapter.
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Chapter Calendar of Events
2019

Jan29 Luncheon Program, 11:30 am, Los Robles Greens,
Thousand Oaks

Jan 31 Central Coast Luncheon Program, 11:30 am,
Ventana Grill, Pismo Beach

Feb 8  Chapter Awards Dinner, 5:00 pm, Camarillo Ranch

Feb 21 Luncheon Program, 11:30 am, Hyatt Centric Santa
Barbara

Feb 26 Luncheon Program, 11:30 am, Los Robles Greens,
Thousand Oaks

Mar 26 Luncheon Program, 11:30 am, Los Robles Greens,
Thousand Oaks

Apr 11 Central Coast Dinner Program, 5:45 pm, Ventana
Grill, Pismo Beach

Apr 18 Luncheon Program, 11:30 am, Hyatt Centric Santa
Barbara

Apr 23  Luncheon Program, 11:30 am, Los Robles Greens,
Thousand OaksPlease

Note: Event dates, times and locations are subject to change.
Please check the chapter website: cai-channelislands.org for
the most current information

ATTENTION
Business Partners and

Management Companies
Grow your business with CAl-Channel Islands
Chapter by taking advantage
of our marketing
opportunities in 2019!

Go to www.cai-channelislands.org
to download the 2019 Marketing Plan.

||||||||||| COMMUNITIE
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2019-2020

Membership Directory

SERVING VENTURA, SANTA BARBARA, SAN LUIS OBISPO AND KERN COUNTIES

- )

22 Channels of Communication FOURTH QUARTER 2018

g@éfﬁ% %eWQ/gﬂr/

On behalf of the Chapter’s Board of Directors and Executive
Director, Leah Ross, We would like to thank you for your chapter
membership! We are grateful for the support of our members and
value your dedication and service to the Community Associations
industry. We hope you had a wonderful holiday season and we
look forward to continuing to work with you in 2019/

Chapter Announcements

Thank you to the following chapter members for their service on
the CAI-Channel Islands Chapter’s Board of Directors. We greatly
appreciate your dedication and support of the Chapter!

Colleen Scott, CMCA, AMS i

Anchor Community Management

Colleen has served on the Chapter’s Board of
Directors from 2007-2012 and from 2016-2018.
Over the years, she has served as the Secretary,
Treasurer and has actively chaired various
committees for the chapter. Thank you, Colleen
for your many, many years of service!

Jose Glez, CIRMS, CMCA

Cline Agency Insurance Brokers, Inc.

Jose has served on the Chapter’s Board of
Directors from 2016-2018 and served as co-chair
for the Chapter’s Luncheons Committee for the
past three years and is a past chair of the Awards
Dinner Committee. Thank you, Jose for your
dedication and service to the chapter!

Tami Chavin, CCAM, CMCA, PCAM
Community Property Management

Tami has served on the Chapter’s Board of
Directors from 2016-2018 and served as a
committee member for the Chapter’s Luncheons
Committee for the past two years. Thank you
Tami for your dedication to the industry and
chapter!

Tracy Neal, Esq.

Beaumont Tashjian

Thank you to Tracy Neal, Esq. of
Beaumont Tashjian for serving as
the Chapter President for 2018. We
appreciate your dedication to the
chapter and to the CID industry.
Thank you for leading the chapter
and assisting with our growth of
800 Chapter Members!




Tk s

to the following members for renewing your membership with CAI!

Community Association Volunteer Leaders
Linda Legman, Villaggio Mountain Meadows
Madelene Young-Ellis, Oaknoll Condominiums

Community Association Board of Directors
Anacapa Walk Corporation © Casa de Oaks ® Green Meadow Estates
Las Posas Garden ¢ Lynn Meadows Association ® Mirabella
Monte Sereno Condominium Association ® Northgate Owners Association
Oak Park Leisure Gardens © Rancho Adolfo Estates
Rancho Ventura Homeowners Association ® Renaissance at Westlake Village
River Ridge Island Villas  Symphony on the Hill * The Highlands of Ranch Grande
Top O’Topanga © Villa Constance North
Village Green Property Owners Association ® Wickford Homeowners Association

Community Managers
Raymond Metero, Spectrum Property Services
Benito Meza, Association Services of Ventura
Dianne Ramirez, Surfside I Association
Sarah Taylor, CMCA, Gold Coast Association Management ¢ William Trimble

Management Companies
CID Management Solutions, Inc.

Business Partners
ALLBRiGHT 1-800-PAINTING ¢ A.R.M. Construction Services
Archon Protection, Inc. ® Clark Pest Control ¢ Cragoe Pest Services
Critter Busters, Inc. ® Duramax Building Products
EmpireWorks Reconstruction & Painting ¢ ePipe Restoration
Gothic Landscape © Kulik, Gottesman Siegel & Ware, LLP © MeterNet

OCBS, Inc. * Ramsey Asphalt Consturction ® Roy Palacios Insurance Agency
Santa Barbara Painting & Drywall ¢ Specialized Landscape Management (SLM)

State Farm Insurance (Eric Little) ® Whitestone Painters ® Witkin & Neal, Inc.

H eleome

to our new members!

Community Association
Volunteer Leaders

Philip Morris, Hancock Village
Ester Villegas, Hancock Village

Community Association
Board of Directors

Knollwood Village Homeowners
Association

Marlborough Country Villas I
Pinewood Homeowners Association
Shoshone Sycamore
Stonebridge Owners Association
Whalers Village / Malibu Shores Village

Community Managers
Carla Campos, Farrell Smyth, Inc.
Ashlee Holloway, Farrell Smyth, Inc.
Berta Recio, Ross Morgan & Company
Crystal Rost, Farrell Smyth, Inc.
Jessica Stewart, Farrell Smyth, Inc.

Management Company
Vintage Group

Business Partners
A-Rising Builders
Bill Terry Insurance Agency
Seacoast Commerce Bank

Thank you to our 2018 Chapter Committee Chairs.
We appreciate your support and leadership with the chapter!

Pictured: Bob Scheaffer, Lupe Aguilera, Christy Asher, Jennifer Knauff, Teresa Agnew,
Ryan Gesell, Sabrina French, Jasmine Hale, Tina Nakamura, and William Dunlevy.
(not pictured: Steve Roseman, James Perero, Tawnee Pena, Christi Moore, Jose Glez, and Donald Martin)
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CAI Calfornia Legislative Action Committee and 50,000 Community Associations

A Buck a
Door or More
Makes Sense!

he California Legislative

Action Committee (CLAC)
is a volunteer committee of
Community Associations
Institute (CAI), consisting of
homeowners and professionals
serving homeowner
associations (HOAS).

CAl is the largest organization
in America dedicated to the
monitoring of legislation,
educating elected state
lawmakers and protecting
the interests of those living in
community associations.

CAI-CLAC is working toward
legislative solutions that are
right for California homeowner
associations with the ongoing
and generous support of HOA
communities across the state.
Join CAl's 2013 Legislative
Action Committee of the

Year and do your part by
contributing a “Buck a Door or
More” from your association.

To receive CLAC updates and for more
information on the Buck-A-Door,
visit www.caiclac.com.

CALIFORNIA LEGISLATIVE

Py
Community

ASSOCIATIONS INSTITUTE

888.909.7403 | 916.550.9488 fax | www.caiclac.com

1809 S Street | Suite 101-245 | Sacramento, CA 95811
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Talk to us about Learn more:
your community
association needs.
We can help.

Larry Hooper, V.P.
Office: 714.864.5171
Toll free: 800.233.7164
LHooper@popular.com

i POPULAR.
19" ASSOCIATION BANKING

www.AssociationBankers.com

tenoer  Copyright © 2018 Popular Bank. Member FDIC.

p Sheldon Chavin
CPM, CCAM
FROPIETY AR RAGEMbNT PRESIDEMNT
mmmmmm 178"
@ (B05) 987-8945 Ext. 103
I [800) 995-6458
T5Y E Daily Dx., Suite: 300 FAX (BOS) 9671906
Camailio, CA 3010 sheldonidcprn |.com

/‘«M

Y Precision Painting §

The Peaple You Can Thust

Evan Murray

Owner / evan@precisionpainfing.com

Precision Painting
Office: 805 551 3799  Cell: 805 341 4088

www.precisionpoimfingAcom

License: #927428

POINDEXTER & COMPANY

Certified Public Accountant

Mark A. Poindexter, CPA

Post Office Box 4488
Ventura, California 93007

7\

Phone: 805 659-3600
Fax: 805 659-1136 ’31
Email: mark@poindexterandco.com ’

Committed to
Excellence

N

Web: www.poindexterandco.com

CLINE
AGENCY

INSURANCE BROKERS

Insuring Common Interest Developments Throughout The West

Master Policy
Earthquake

Directors & Officers
Commercial Umbrella
Workers' Compensation
Crime

(805) 299-0899 | www.ClineAgency.com

CA License #OC10844
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To all of our sponsors for their support of CAl-Channel Islands Chapter. We greatly appreciate your investment and involvement in the
chapter and in the community associations industry. For a full service directory of chapter members, visit www.cai-channelislands.org.

PLATINUM SPONSORS

A - £Lritter
PROPERTY RESTORATION gpmincorporated.com  RAMSEYASPHALT Busters

allseasonsrestorations.com CONSTRUCTION Your Wildlife & Pest Controi Specialists
ramseyasphalt.com critterbustersonline.com

_ th ) H )
sronscrres gl ATTYE  Emploworks

showscapes.net s sherwin-williams.com R e
empireworks.com

diversifiedasphalt.com
Suncres_t | Precision Painting | %) % J-CORNWALL SEURITY
Pool & Spa Service T Tt Pegple Yow Can Trast STEVE D. REICH CrIVATE SECURTY SV
INSURANCE AGENCY, INC.
suncrestpools.com precisionpainting.com stevereichinsurance.com cornwallsecurity.com

GOLD

PREMIER
Flo RESTORATION
® Animal & Insect lfes' Management, Inc. /P‘O O I}Sﬁ"' Revive. Restore. Remodel.

Your Complete Pest Control Company ) i
dunnedwards.com myaipm.com californiarestore.com
mddpools.com INC.
fenceworks.us

MutualofOmahaBank &) 5 éé SWEDELSON
GOTTLIEB

Your bank. Every step of the way.
mutualofomahabank.com " ‘ ROSEMAN N La wforHoas com
_ . ALLBRIiGHT LA = M '@
l’ UnionBank ~1-800-PAINTING — _IOMES A Y pACIFIC WESTERN BANK I @IS Palntlng

HOAbankservices.com allbrightpainting.com Roseman.law pacificwesternbank.com ferrispainting.com

SILVER

Aqua Creations © Cline Agency Insurance Brokers, Inc.

Complex Solutions Ltd. © Ernie Romero & Sons Painting * Kasdan Lippsmith Weber Turner LLP
McKay's Painting & Wood Replacement « Myers, Widders, Gibson, Jones & Feingold, LLP
Oakridge Landscape, Inc. * Premier Commercial Painting - A Bold Difference
Reserve Studies, Inc. » Ridgegate Insurance Services  Segal Insurance Agency, Inc. * Select Painting
Tinnelly Law Group © Ventura Pest Control ® Whitestone Painters

Austin's Painting © Adams Stirling PLC = All Valley Alarm ¢ Alliance Association Bank © Archon Protection, Inc.
Association Lien Services ¢ Association Reserves Gold Coast LLC * BPR Inc. ® BrightView Landscape
Cobalt Security Services Inc. ® Design Build Associates ¢ Enhanced Landscape Managemen
Fenton, Grant, Mayfield, Kaneda & Litt, LLP * Green Valley ¢ Tree Care Jimenez & Company
Mission Paving & Sealing © Poindexter & Company © SBS Lien Services ¢ Specialized Pipe Technologies, Inc.
The Cleaning Lady Company © Venco Western
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License #510739

1511 Oneida Place
Oxnard, CA 93030
(805) 498-3436

Locally owned and
operated for over 20 years.

26 year old stucco, looking bright and new.

Stucco Restoration Craftsmen
Quality Stucco Repairs and Refinishing -

usually at half the cost of paint (or less).
Small jobs and large.

Customer Service oriented, high Resident,
Board (and Manager) satisfaction.

Specialists in care of color-integral (unpainted)
stucco in all textures (including smooth).
We also restore “green” (LEED) stucco finishes.

stuccocolormatch.com
Angies list. s or

Reviews you can trust.

TCL JANITORIAL MAINTENANCE, INC
THE CLEANING LADY COMPANY

COMMERCIAL JANITORIAL AND MAINTENANCE SERVICES

TRAVIS PRENTICE
THE CLEANING LADY COMPANY - PO BOX 773 - AGOURA HILLS - CALIFORNIA - 91376
TEL (800) 279-4311 FAX (800) 279-4861 EMAIL info@thecleaningladycompany.com

www.thecleaningladycompany.com

rid ustrial Finis

Authorized Signature:

CAl is an independent, national, non-profit research and educational
organization dealing with issues concerning condominiums, cooperatives,
planned unit developments, and homeowners associations. Members
include: associations, homeowners, managers, lenders, insurance and real
estate agents, developers, attorneys, public officials, accountants and other
providers of services.

Policies: Ads must be prepaid and in full color (CMYK) and high resolution
(300dpi). Ads may be postponed due to lack of space, but will have first
priority in the next issue of Channels of Communication. Acceptance of
advertising in this newsletter will not constitute an endorsement of product
Services.

2019 FULL COLOR RATES
8.5"wx11.0%h

perissue

FUITPAGE ... 525
Full Page Inside Front Cover / Inside Back Cover ...600
Full Page Outside Back Cover

75"WX4.75"h  Half PaQe ......cocveveicececcceeee e
3.5"wx4.75"h  Quarter Page
3.5"wx2.0°h Eighth Page / Business Card..........c.c.cccoecevriirnnn.

Each advertisement will be billed at the current rate. No “ganging” of
advertisements (i.e.: 4 quarter page ads will be billed at 4xs the quarter
page rate, not the full page rate.)

Consecutive insertion rates will be billed on a per issue basis. Should
you cancel within the contracted period of time, your billing will be prorated
based on the single insertion rate. (Pre-payment is only required for the
first ad placed.)

Rates are for CAl members only. Non-members of CAl will be charged
50% additional.

Advertiser:

Contact Person:

Company:

Address:

City: Zip:
Phone: Ad Size:
Cost $: Specify Issue:

Mail order form and check to: CAl, P 0. Box 3575, Ventura, CA 93006

CHANGE OF ADDRESS OR BOARD MEMBERS

Please fill out this form and return it to the Channel
Islands Chapter so we can keep the CAl mailing list current.

Association:

Name:
Address:
City/State/Zip:
Additional info:

Return to Channel Islands Chapter-CAl
P. 0. Box 3575, Ventura, CA 93006
or call us at 805/658-1438
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SSOCIATION
ESERVES

Est. 1986

Chver 40,000 Reserve Studies nationwide

REQUEST A FREE BID PROPOSAL ONLINE
| WWWRESERVESTUDVCOM |

(805) 277-3466 | CMCCLOSKEY@RESERVESTUDY.COM

Danita L. Vaughn

AMS CMCA, PCAM

Office: 805.445.1040

Fax: 805.445.1373

888 W. Ventura Blvd., Suite C
Camarillo, CA 93010
www.concordconsulting.net
DanitaV@concordconsulting.net
DearConcord@concordconsulting.net

Your one stop licensed Painting
and General Construction company
for your H.O.A’s needs
Exterior Painting

Wrought Iron Repairs / Replacement
Wood Replacement

www.select-painting.com
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SVinyllEencing,m Wood'Eencing),
Aluminum Eencing),
Automated Entries, Pre-Cast
concrete & Ornamental Iron

Call Now For Your
FREE ESTIMATES
Prices based on 75’ LE
under normal
conditions

805-933-4522

891 Corporation $t. » Santa Paula CA 93060

exchange

INFORNATION
exchange

CAl
exchange

Your members-only online community
for connecting and collaborating.

Curious? Log on today using your
CAl website password at
www.caionline.org/exchange.

slep
.
community

ASSOCIATIONS INSTITUTE




ACCOUNTANTS

Poindexter & Company, CPA............cccoeeveeciieeeeee e 25
ASPHALT/PAVING/CONCRETE

Diversified Asphalt Products............cccoeeveeveeeiievicececee, 30

Ramsey Asphalt Construction ..................... Inside Front Cover
FENCE & RAILING

FENCEWOIKS, INC ..o, 28
FINANCIAL SERVICES

Mutual of Omaha Bank / Condocerts ............ccceevervvrincnnnne. 19

Popular Association Banking ............ccccooeveeviiveviceccee, 25
INSURANCE

Cline Agency Insurance Brokers. .........ccccoeveveiveviivevceennen. 25

RidgeGate INSUrance SErviCeS ..........ccoevevvevereerereerereeeeererenas 4

Segal Insurance AgeNncy, INC........ccccveveveeeeeveeieececeee, 10

Steve D. Reich InSurance Agency ........cocevveevvevveeseinnns 13
JANITORIAL & MAINTENANCE

The Cleaning Lady Company ...........cccccevvvveveereressieeeseens 27
LAKE & POND MANAGEMENT

SOLitude Lake Management........................ Inside Back Cover
MANAGEMENT COMPANIES

CID Management Solutions, INC...........c.ccevveeeveeveeeseenns 15

Community Property Management ..........c.cccccoeveeieieene, 25

Concord Consulting & Association Services ...........c...c...... 28
PAINTING

Austin's Painting.........ccccovvevicievciiccces e 27

Ernie Romero & Sons Painting Company ............cccccoevveeee. 18

Ferris Painting Company..........ccccovvvevvieeeseee e, 19

Precision Painting...........ccccooeieieieiiieccceceeceeee, 25

SeleCt Painting .......cccovvveveiiiececeeee e 28

Sherwin-Willams............ccooveeeeieeeceeeceeee e 8

Stucco GolormatCh ........c.cucveiiiciicec e 27
PEST CONTROL

Cragoe Pest Services, INC.........ccccvevvveeieeeevee e 15

Critter BUSTEIS ....vevceececeeeeceeee ettt 18
POOL & SPA

MD&D POOIS ..o Back Cover

Suncrest Pool & Spa Service...........ccceeveeveececicecee, 10
RESERVE STUDIES

Association ReServes, INC. .......ccoevvveeerinesseieesseee s 28

Complex Solutions LTD........ccocvcvvveiviiecciccceecee e 8

Reserve Studies, INC. ......cccoveeeiviiccecescce e 15

Your ad here!

To advertise in the

Channels of Communication, please contact:

Leah Ross, Chapter Executive Director
CAI-Channel Islands Chapter

805-658-1438

leah@cai-channelislands.org
www.cai-channelislands.org

Association RESErVeS, INC. ......ccveeeerieceiiicce e 28
reservestudy.com

Austin's Painting.........ccoooveviiiiiicecce e 27
austinspaintinginc.com

CID Management Solutions, INC. .......cccevveveveveeceecree 15
cidmanagementsolutions.com

Cline Agency Insurance BroKers .........cccoceeveeveeeeecrennnnen, 25
clineagency.com

Community Property Management ............cccccccoeveviverenne. 25
cpm1.com

Complex Solutions LTD........ccoveeviieieceeeeceeeeee e 8
complexsolutionsltd.com

Concord Consulting & Association Services ...................... 28
concordconsulting.net

Cragoe Pest Services, INC.........ccccceeveeeieeciceeceeceee, 15
cragoe.net

Critter BUSTEIS ... 18
critterbustersonline.com

Diversified Asphalt Products..........ccccoevieiieiicccine, 30
diversifiedasphalt.com

Ernie Romero & Sons Painting Company ............ccccvveeee. 18

FENCEWOrKS, INC.......cveveiciiicieec e 28
fenceworks.us

Ferris Painting Company.........c.ccoceveveveiieveeeesecceeeevee, 19
ferrispainting.com

MD&D POOIS .......coovvveiciciiniricsc e Back Cover
mddpools.com

Mutual of Omaha Bank / Condocerts.........c.c.cccccevrvnnene. 19
mutualofomaha.com

Poindexter & GCompany, CPA..........ccccooevieieccceee 25
poindexterandco.com

Popular Association Banking ...........cccoceevvevvvceicrcsernnnenn, 25
associationbankers.com

Precision Painting...........ccccooviveiieviicccceccee 25
precisionpainting.com

Ramsey Asphalt Construction ................... Inside Front Cover
ramseyasphalt.com

Reserve Studies, INC. .....ccevvevevieiiciccececee e 15
reservestudiesinc.com

RidgeGate InSurance Services ..........ccoovvvieverervirereeresrerene, 4
ridgegateins.com

Segal Insurance Agency, INC........cccceevveeveeceieceeceee, 10
farmersagent.com/ssegal

SeleCt Painting ........ccoveveviveiieccee e 28
select-painting.com

Sherwin-Williams ...........ccccecveviiiieiicceeecee e 8
sherwin-williams.com

SOLitude Lake Management...................... Inside Back Cover
solitudelakemanagement.com

Steve D. Reich Insurance Agency .......cccoeeveeveeeveecvenenne. 13
stevereichinsurance.com

Stucco GolormatCh ........c.cvcveieiiiccicceeeeece e, 27
stuccocolormatch.com

Suncrest Pool & Spa Service........cocoeeveeveeceieceeceee, 10
suncrestpools.com

The Cleaning Lady COmpany ...........ccccceeveveeereeveveieenennes 27

thecleaningladycompany.com

FOURTH QUARTER 2018 www.cai-channelislands.org 29



ote

®

‘. We Save
What You Pave.

2 OverKote is designed to maintain and

beautify paved surfaces. It will extend the life

of asphalt for years... protecting your investment

and the value of your streets and parking lots.
Due to the nature of asphalt, over time

it begins to oxidize and appear gray. This is

the best time to apply one or two coats of

sealer. Allowing the asphalt to age with no

maintenance will allow water to collect and

penetrate the surface.

ASPHALT
COATING
VOK” FOR PROS

Regular asphalt maintenance with sealcoat
can prolong the life of your asphalt at a fraction
of the cost.

For over two decades, Diversified Asphalt
has delivered consistent quality products
and superior service to the asphalt industry.
We're Southern California’s leading seal coat

manufacturer R
and asphalt |
service ’I ‘?ﬁ /‘/
provider. e Bitag,.. = =5
manufactured by
DIVERSIFIED ASPHALT PRODUCTS

1227 NORTH OLIVE STREET - ANAHEIM, CA 92801
TOLL FREE: 855-OVERKOTE - 855-683-7568
www.DiversifiedAsphalt.com




Restoring Balance. Enhancing Beauty.

The team at SOLitude Lake Management is dedicated to making water a more healthy and beautiful part of our world.
With a commitment to innovation, technological advancement and superior products, we offer a wide array of

sustainable lake, wetland and stormwater pond management solutions tailored to your community’s needs.

Algae & Aquatic Weed Control | Water Quality Testing | Fountains and Aeration | Water Feature Maintenance
Invasive Species Control | Lake Mapping | Fish Stocking | Hydro-raking | Mechanical Harvesting | Dredging

Want to learn more? Unlock our Knowledge Bank for a wealth of FREE lake and pond management resources:
www.solitudelakemanagement.com/educate

Water: It's 71% of your world... 100% of ours. S % |_ | T U D E

855.534.3545 e solitudelakemanagement.com LAKE MANAGEMENT

A Rentokil Steritech Company

For a full list of our superior service offerings, visit www.solitudelakemanagement.com/services



(4
° ﬁ"
LR PRSRT STD
CHANNEL ISLANDS CHAPTER U.S. Postage

Communlty _PAID

ASSOCIATIONS INSTITUTE Permit No. 1794

Oxnard, CA
P.O. BOX 3575
VENTURA, CA 93006

Schedule of Events

January 29
Luncheon Program
11:30 am
Los Robles Greens * Thousand Oaks

January 31
Central Coast Lunch Program
11:30 am
Ventana Grill, Pismo Beach

February 8
Chapter Awards Dinner
5:00 pm
Camarillo Ranch

For more information or to register,
visit www.cai-channelislands.org
or call the chapter office at 805.658.1438

Our Service Plans
. Remodel/Resurfacing
ROOIES
e -

Maintenance

Equipment
RESURFACING | SERVICE | REPAIR Repair/Installation

EQUIPMENT INSTALLATION
...and much more!

We provide
FAST TURNAROUND

for repairs along with

regularly scheduled

maintenance for over

400 commercial and
107 North Reino Road, PMB #352

Newbury Park, CA 91320 / residential clients!



