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Channels of Communication is a quarterly
publication of the Channel Islands Chapter of
Community Associations Institute prepared
expressly for Association leaders, managers
and other related community association
professionals. This publication is designed to
provide accurate and authoritative information in
regard to the subject matter covered. It is issued
with the understanding that the publisher is not
engaged in rendering legal, accounting or other
professional services. If legal advice or other
expert assistance is required, the services of a
competent professional should be sought.

The views expressed and the accuracy of

the facts presented in Channels of Communication
are those of the authors and are not necessarily
endorsed by CAl or the Publications Committee.
Authors are encouraged to submit articles for
publishing consideration.
Acceptance of advertising in Channels
of Communication does not constitute an
endorsement of the advertised products or services
by CAl. Permission to reprint articles is hereby
granted provided:
1) Notice is given to CAl at 805-658-1438.
2) Proper credit is given as follows: “Reprinted from
Channels of Communication; copyright by CAl,
Channel Islands Chapter, all rights reserved.”
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(805) 658-1438 * Fax (805) 658-1732

Leah Ross - Executive Director
leah@cai-channelislands.org

The Channel Islands Chapter of Community
Associations Institute is dedicated to
empowering Homeowner Association
members, managers and service providers
through information and educational
opportunities.
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Gordon Miller
General Pavement Management

Dear Members:

It is an honor to serve as the Channel Islands Chapter President in 2017. When you stop
and consider that I have been a member of our chapter since the early 90s, I am now one
of the “old guard.” It has been exciting to watch the chapter morph from 140 members
when I joined, to currently, an astounding 650 members. I have worked with four differ-
ent executive directors and countless board members and volunteers in my tenure. [ am
now serving my second term as President of the chapter. Some years, [ have been in the
trenches, battling through tough times, and other years I have been fortunate to ride on the
chapter’s coat tails.

Why do I have such appreciation for and loyalty to our chapter?

Simply put, it is the quality of our members. Since I attended my first event, I have always
felt welcomed and appreciated. Our chapter’s culture is warm and inviting, and I see many
of its members more as friends than business associates. | am continually impressed by the
chapter’s welcoming vibe when new members attend its events. When I leave our events,

I feel they were well worth my time and I appreciate the genuine connections I made with
people that I've know for decades, as well as people I've met for the first time. It’s fun for
me, and | appreciate everything our volunteers, board members, and Executive Director,
Leah Ross do to keep the ship moving steadily forward.

The chapter has maintained several continuous years of success and this year, the Chapter
board’s goal is to ensure we continue to improve the value we provide to our members,
while we work to maintain our chapter’s warm and inviting culture. We are challenging
ourselves to try new things with our events and we are committed to continually question
our perception of what works.

The chapter will continue to educate our members on the value of CAl’s designations and
promote the development of our members’ CAI credentials. Our program designed to
encourage and assist managers with their CMCA, AMS and PCAM certifications will be
expanded. We will continue to offer programs to our board member, homeowner and
manager members at low or no cost. And we will work with our business partners to
ensure they better understand how to participate in the chapter for the benefit of building
relationships with our membership.

I have encouraged our chapter board members to interact with the chapters’ members at
events, and to “mine for information.” We want your feedback and we value it! Please

be sure to let our board members know what is working well and what we can improve

on. I will continue to work with the board to evaluate our strategic objectives to ensure we
continue to grow at a healthy, organic pace; and that we continue to maintain the value our
programs and events bring to you, our members.

It is an honor to serve as your 2017 Chapter President. I look forward to seeing you at the
chapter’s events.

Cpordon Dy liller

Gordon Miller
CAI-Channel Islands Chapter President
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Aging

n

The Building’s Perspective

Place

the topic of “aging in place,” primarily related to the

social and physical needs different from when they
originally moved into the community. Little has been written
about the very significant impact of the buildings that are
also “aging in place.” And that’s where the money angle
comes into play.

r I Yhe community association industry has addressed

In my forty years of experience in the community association
industry and thirty-five years as a reserve professional I have
worked across the country seeing a wide range of different
associations, lifestyles, and building types. For practical
purposes, this discussion will be limited to condominium and
townhome associations where the exterior maintenance is
association responsibility.

For most associations, the most important goal of developing
a funding plan is to avoid special assessments. The monthly

assessment for association operations is assumed to include

6 Channels of Communication FIRST QUARTER 2017

By Gary Porter, RS, FMP, CPA
Facilities Advisors International

an appropriate amount for reserves but the pressure is
always on the board of directors to keep assessments as
low as possible. If you live in a condo association where
assessments have remained the same for years on end, or
where board members campaign on a platform to keep
assessments low, watch out; these are tried and true recipes
for creating special assessments.

There is no specific formula for determining how much
money is necessary for reserves. There are general guidelines
and many people have been indoctrinated to assume that if
you’re 70% funded you have a “strong” reserve fund which
virtually eliminates the possibility of a special assessment.
While we use percent funded when our clients request it,

I believe the concept is a clumsy simplification that can be
dangerous. People place so much importance on it without
even knowing if it is an accurate calculation. I have seen an
association only 30% funded that never required a special
assessment, and another that was 88% funded that needed



an immediate special assessment. A cash flow analysis is a
much more reliable tool in analyzing a funding plan, percent
funded only works if all significant components are included
in the reserve study.

What are the major cost components that the association will
likely face over time? While there are potentially hundreds
of different items, let’s look at just the few high-ticket items
that most associations will encounter. These are the ones to
pay attention to:

* Roofing — Depending on roof type and material, costs
often range from $4,000 to $25,000 per unit, and life
generally ranges from 15 to 50 years, with the majority of
roofing types not exceeding 30 years.

* Siding replacement — Some siding types may never re-
quire replacement, and may be considered “lifetime com-
ponents,” meaning they will last as long as the building
structure. There are too many different siding materials
to discuss here, and they have significant variations in life
and cost. In our experience, wood siding has the worst
combination of short life span and high cost to replace.

It is also a widely used product because of the aesthetic
characteristics of wood siding.

* Painting — Depending on the underlying surface, paint
quality, climate, and proximity to salt air, the life span of
paint can vary significantly. We see most associations
adopting painting cycles ranging from 5 to 15 years.

* Asphalt — Depending on original construction quality,
climate, and traffic conditions, the life of road surfaces
can vary significantly. Even with interim maintenance
such as slurry seal and overlay, most asphalt surfaces will
require a complete replacement approximately every 30
years.

* And, if you’re a high rise association, add elevators,
HVAC equipment, plumbing equipment, lobby remodels,
interior hallways, fire safety equipment, etc., etc., etc.

An impressive (possibly scary) list of large expenses, but
what is the most expensive component in a condominium
project - Utilities inside the walls, under the slab and
underground — water, sewer, gas and electric. Natural

gas piping is less likely to fail and most electrical systems
are replaced only if the walls are already open for another
purpose, but domestic water and wastewater pipes, vent
pipes, water mains from the street, irrigation mains and
lateral lines, sewer mains to the street; these all fail over
time, without question. The key is to get the timing right, of
course, this all depends on system design, materials used in
construction, and quality of workmanship.

However, unless prepared by our company, I have never
seen these components included in any reserve study unless
the components had already started to fail. Only once have

I ever seen another company even disclose the maintenance
obligation, indicating it was not included in the study. If you
include these components in a reserve study only once they
start to fail, you’re about 50 years too late!

Our reserve study company has approximately 1,000
association clients and in that group, only five have actually
funded for utilities replacement starting with the date the
condominium was placed in service. I have personally
worked with twelve associations that have had to either
completely or partially replace their in-wall and under slab
utilities. Costs have ranged from $15,000 to $50,000 per
unit, which arrived in the form of a special assessment. All
of these projects were 35 to 60 year old associations.

I’m not advocating that every association should be funding
for this future cost but we do insist that a disclosure is
included in the reserve study report. The association has

to know that utilities are not being funded. When is this
cost likely to occur? Let’s call it the fifty-year mark. I have
heard a number of engineers testify in construction defect
cases that the above utilities have a life range of 40 to 60
years, so we tend to use 50 years as the average. Therefore,
if you're living in a fifty year-old condominium that has

not yet replaced these components, it’s important that

you fully investigate the current condition of your in-wall/
subterranean utility lines. The reason this is normally not
funded? Cost. On the low end, ignoring inflation, cost
works out to $25 per month for fifty years ($300 annually
for 50 years is $15,000). It’s very difficult to convince
anyone to pay $25 per month for fifty years. Hence, this is
virtually always a special assessment issue.

Always remember, you can’t reserve for what you can’t see...
in your report. Your “hidden” components still exist and the
replacement cost, if not properly budgeted, can lead to a
political and financial disaster in your community. f

Gary Porter is a founding member of the
CAI-Channels Islands Chapter, served as
CAI’s national president (1998-99), and is
coauthor of “CPA’s Guide to Homeowners
Associations” and “Reserve Studies — The
Complete Guide.” He is also President of the
International Capital Budgeting Institute. As
both a CPA and FMP (Facilities Management
Professional) he has the multidisciplinary
training critical to the reserve study process.
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By Joe Smigiel, CIRMS
Steve Reich Insurance Agency, Inc.

e all know that there are costs associated with

maintaining and repairing the common property

throughout your homeowner association. If
maintenance is planned for, scheduled and consistent it
can prevent unforeseen costs. Many homeowners assume
insurance coverage will cover these expenses. Debunking
some of these myths will help educate associations and
possibly avoid costs they assumed would be covered:

* [t is often perceived that water intrusion from a storm
is covered under a standard “fire policy”. Coverage for
this type of claim is afforded only if the storm causes
physical damage to the structure that allows that water to
enter and damage a unit. A standard policy DOESN’T
cover interior water damage caused by a roof leak from
improper or inadequate weatherproofing.

* It also does not cover damage from deferred maintenance
or neglect.

* Nor will it cover faulty workmanship. Example of
wording from a sample ISO form policy:
Exclusions: water- 1. Flood, surface water, waves, tides,
tidal waves, overflow of any water or their spray all
whether wind driven or not. 2. Mudslide or mudflow
3. Water or sewage that backs up or overflows. 4.
Water under the ground surface pressing on, or
flowing or seeping through: foundations, walls, floors
or paved surfaces, doors, windows or other openings.

8 Channels of Communication FIRST QUARTER 2017

Deferred Maintenance vs
nsurance Coverage

Maintenance, wear and tear, continuous seepage or
leakage of water for over 14 days. The interior of any
building or structure caused by or resulting from rain,
snow, sleet, ice, sand or dust whether driven by wind
or not Unless: The building or structure first sustains
damage by a covered loss to its roofs or walls.
Insurance will cover:

- Mechanical failures that lead to water damage. For
instance, a pipe bursts and causes damage to a unit,
your policy will pay for the resulting damage but will
not fix the pipe.

- Coverage will be afforded when a covered peril causes
damage to a structure and water enters and causes
damage.

Although the Association is generally not responsible for
damage to the interior of the units during a rainstorm, if the
association was found negligent and reasonable maintenance
was not performed on the roofs or exterior of the buildings
as called for by the CC&R’s, they could be held liable for
these damages. In this case, the loss could be covered under
the liability section of the policy.

Understanding your insurance coverage is a vital step
towards avoiding unforeseen expenses. As a general rule,
insurance is intended to cover those events that are sudden,
accidental and unexpected. The insurance coverage should
not be thought of as a maintenance policy. If you are unsure
what your policy covers, it is time to contact your agent.
Juggling a claim in the midst of an emergency isn’t the time
to fall victim to classic insurance exclusions. f

Joe Smigiel, CIRMS is the Vice President

of Steve Reich Insurance. He has over 18
years experience as an expert in Association
Insurance. He currently serves on the Board of
Directors for the Channel Islands Chapter of
CAI and is the board liaison for the Chapter’s
Marketing & Membership Committee.




“..Ism”...ADiscussion on Race,
Religion, Sex & Age Differences
in Our Communities

PROGRAM SPEAKERS

Sandra L. Gottlieb, Esq.
SwedelsonGottlieb
Sandra L. Gottlieb is one of California’s
leading community association attorneys
and a founding partner of the law firm
of SwedelsonGottlieb which specializes
in the representation of homeowner
associations. Sandra’s experience and
expertise in representing community
associations allows her to provide counsel on the many different
matters and issues that impact California homeowner associations.
Sandra is a past-president of three chapters of CAl and is a member
of CAI's College of Community Association Lawyers (CCAL).

Lisa A. Tashjian, Esq.
Beaumont Gitlin Tashjian

Lisa A. Tashjian is a partner for

the law firm of Beaumont Gitlin
Tashjian - a full service community
association law firm. Ms. Tashjian
has been practicing community
association law for most of her

Ii () Ismllo () A DiSCUSSion on Race, Religion, legal career focusing on litigation,

general counsel work and assessment collections. At

SEX & Age Diff er enCES in our COmmuni tiES Beaumont Gitlin Tashjian she devotes her daily practice to

serving the legal need of the firms community association
clients.

TWO EVENT DATES TO BETTER ACCOMMODATE OUR MEMBERS!
CAI-CHANNEL ISLANDS

DINNER PROGRAM
WEDNESDAY, MAY 17, 2017 * 6 PM
Los Robles Greens, Thousand Oaks

LUNCHEON PROGRAM
TUESDAY, MAY 23, 2017 * 11:30 AM
The Courtyard Marriott, Oxnard

Featuring HOA industry trends, current news,
best practices, do’s and don’ts, and more!
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Banking solutions to help your communities thrive

At Union Bank®, we offer customized banking and lending solutions to Mahendra Sami

meet the unique needs of the community association industry. With over Regional Account Executive

25 years of experience, our specialized HOA team applies their in-depth 213-236-5029

knowledge to help support and grow your business. mahendra.sami@unionbank.com

Learn how we simplify banking and the financing of your projects
at HOAbankservices.com. YyED

Financing subject to credit and collateral approval. Other restrictions may apply.

Terms and conditions subject to change. .‘ U - .
nionBank'

@ ©2017 MUFG Union Bank, N.A. All rights reserved. Member FDIC.

nnnnnnnnnnnn

LENDER Union Bank is a registered trademark and brand name of MUFG Union Bank, N.A. A member of MUFG, a global financial group

STEVEN G. SEGAL INSURANCE AGENCY, INC.

Over 33 years of experience specializing in:
Condominium Associations ® Planned Unit Developments ® Hard to Place Associations
Earthquake Coverage e High Rise Condominiums ® Workers Compensation

Toll Free: 800-345-8866 * Toll Free Fax: 800-262-0973 iy

MEMBER OF

ASSOCIATIONS INSTITUTE

Email: SSegal@farmersagent.com ® www.farmersagent.com/ssegal community
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APCM'S PROFESSIONAL MANAGEMENT DEVELOPMENT PROGRAM

Your Career

CAl's M-100 course'is your first step toward the Certified Manager
of Community Associations (CMCA) credential.

| CAl's 200-level courses are the next step in your career development taward
the Association Management Specialist (AMS) and PCAM designations.

CAl's advanced, 300-level courses meet requirements for PCAM redesignation.

ASSOCIATION
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MANAGERS

Call (888) 224-4321 (M-F, 9-6:30 ET) or visit www.caionline.org/pmdp te sign up today.
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Recently, our association has more young families moving into the
community. Many of our retired folks are acting as if this is a

By Ruth Cederstrom, CCAM, PCAM

Concord Consulting & Association Services, Inc.

problem and are very disappointed that their community is changing. Any
suggestions on how to create a more cohesive environment for all to enjoy?

With our naturally aging communities this is becoming
more common. Where once the membership was young and
vital many of the owners have moved on to either one-story
homes, in with family members or into care facilities or the
inevitable move... death. A recent study by CAI-National, in
their publication Community Next: 2020 And Beyond states,

“Millennials will have a profound influence on the housing
marketing in general and community associations in
particular. In roughly 15 years this demographic will be 33
to 49 years old and in need of housing.”

As we have seen this to be true in many of our Associations
—now the new owners have children — some even teenagers!
More pets! Sports equipment! More cars! Yes, the nature
of your community is changing. For many new owners

this is the first time they’ve owned a home or lived in a
homeowners association and there is some readjustment
time. This calls for patience and a little understanding and
perhaps a letter or two. Having an opportunity to mingle
with the longer-term owners is a great way to begin a bond.
One Association we work with has a BBQ or an ice cream
social at the pool area that has been very successful and a
way to welcome the summer when the pool heater has been
turned on at the end of May and to say goodbye to the pool
heat at the end of October. With younger families in the
community, most likely the pool area will be used more and
often we find the longer-term residents enjoy watching the
children swimming in the pool ... making happy children
noises.

Although not popular when they were first installed in new

communities and changed out in older communities, group
mailboxes are a great way to meet your neighbor and this is
really all about meeting your new neighbors and becoming

friendly.
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Dog walkers are another good way to break the ice because
dog walkers talk to other walkers and their dogs too. It’s all
about getting past the uncertainty of something being “new”.

Remember the Welcome Wagon? We work with several
communities that have a Welcome Committee and as units
close escrow and management receives the new names and
contact information for the new owners (Or tenants), they
are sent to the committee who may buy a small plant or bring
a card and a hearty welcome to the neighborhood.

Another great idea is to highlight one long-time resident and
a newer resident in the Association’s newsletter with a photo
of the two or more of them together. Highlight interesting
things about the neighbor without compromising their
personal identities.

Being frightened, disappointed or uncertain of change is not
unusual for people being thrown or put into new situations.
However with a little planning, the old and the new can
become a community in the truest sense. Building effective
relationships amongst the different generations can be an
opportunity to create innovative approaches to remedy
challenges and further advance the overall health and vitality
of a community.

To read more about the CAl-National Study, Community
Next: 2020 And Beyond, visit www.caionline.org. ft

Ruth Cederstrom is owner of Concord Consulting &
Association Services Inc., a Camarillo based company.
Ruth began her career in 1978 when she volunteered

to serve on her condominium Board of Directors. Since
then she has been an onsite manager, portfolio manager
and now owner of Concord Consulting & Association
Services, Inc. Ruth holds the Professional Community
Association Manager (PCAM) designation which is the
highest professional designation in the industry.




I live in a senior community where most of the residents are on a
fixed income. Because of this, the Board has not raised assessments

By Sean D. Allen, Esq.

Roseman & Associates, APC

in a long while and now we have some potentially severe maintenance
issues coming up that we can’t afford to pay for. What can we do?

California Civil Code § 5600 requires your association to
collect regular and special assessments in an amount that

is sufficient to perform its obligations under the governing
documents. Additionally, Civil Code § 4775 is clear that the
repair, replacement, and maintenance of the common area
is the association’s obligation unless stated otherwise in the
CC&Rs. The same is true for the exclusive use common
areas, with the exception that the homeowners generally have
the obligation to maintain these areas while the association
will typically be responsible for repairing and replacing
them. By failing to raise assessments and thereby allowing
the association’s property to go to waste, your board could
be violating their fiduciary duties. There are times when
deferring certain maintenance items may be unavoidable

for short periods of time. However, this should not be the
normal course of action in an effort to simply avoid raising
assessments in perpetuity. The reality of the situation is that
the maintenance will need to get done, it will cost money,
and the longer your association allows its property to fall
into disrepair the more expensive it will be. The only proper
response is to raise the regular assessments and/or levy

a special assessment as needed to meet the Association’s
obligations. ft

Sean D. Allen is a Senior Associate attorney with the
law firm of Roseman & Associates, APC, which has
offices in Southern California. Sean also serves on the
CAI’s California Legislative Action Committee (CLAC).

E-Mail: Info@Cragoe.net
Web: www.Cragoe.net

W‘/Cragoe
(NN Pest Services, Inc.

Rodent, General & Tree Pest Specialists

“Call Cragoe & They Go!!”

Phone: (805) 446-7003
Fax: (805) 446-7005 1826 Wellesley Drive
Toll Free: 1-888-CRAGOE3 Thousand Oaks, CA 91360-5026

272-4633

David Cragoe

President

i T
KD.JANNI

LANDSCAPING INC.

Evan Moffitt, CLT
Certified Arborist WE-8896A

evanmoffitt@KDJanni.com
Ph: (805) 541-4944
Mobile: (805) 748-8931

Lic. #581669
P.O.Box 4014
San Luis Obispo, CA 93403

Your ad herel

To advertise in the
Channels of Communication, please contact:
Leah Ross, Chapter Executive Director
CAI-Channel Islands Chapter

805-658-1438

leah@cai-channelislands.org
www.cai-channelislands.org

NN
( : p ' T ] Sheldon Chavin
CPM, CCAM
comseny | saoesmy wanscemen PRESIDENT
"Coring for people and poperty Snce 1978°
E |B0S) 987-8945 Ext. 103
et e 1800) 9996468
751 E. Daily Dr., Suhe 300 FAX (805} 987-7906
Cameiilo, CA 93010 sheldon@copm].com | h
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Congratulations to our 2016 Chapter Volunteer Award Winners

Speaker of the Year Award William S. Dunlevy, Esq. Award Diane Doria

(for their submission in the Chapter Magazine, Volunteer of the Year Award
Channels of Communication)
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Thank You To our
Sponsors!

Executive Producer
Sponsor

General Pavement
Management

Producer Sponsors

Diversified Asphalt
Products

Insight Environmental
Testing & Consulting

Jackson Insurance Services

Happy Hour BAR
Sponsors

ASR Construction

Steve D. Reich
Insurance Agency Inc.

Spectrum Property
Services

Centerpiece Sponsor
Palomar Specialty

Director Sponsors
Camarillo Pool Service
Critter Busters Inc.
Deans & Homer

EmpireWorks
Reconstruction & Painting

Gothic Landscape
Imperial PFS
Showscapes/Treescapes

Specialized Landscape
Management Service

The Cleaning Lady
Company

Union Bank HOA Services
Whitestone Painters
Worldwide Facilities, Inc.

Prize Sponsors
BrightView Landscape
Critter Busters Inc.
Ernie Romero & Sons
Painting
Showscapes/Treescapes
Worldwide Facilities Inc.
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POINDEXTER & COMPANY /;

Certified Public Accountant &

Mark A. Poindexter, CPA err. is Pa’nt’ng :

Post Office Box 4488 “Painting Southern California One Building at a Time”

Ventura, California 93007 A
Phone: 805 659-3600 Al Since 1975

Fax: 805 659-1136 ’ Committed to ‘
Email: mark@poindexterandco.com Excellence

Web: www.poindexterandco.com ) V4 Fully Licensed and Insured

/, / Specializing in: + Exieu:ior Painting o

o= Condominiums + Interior Cc?mmon Area If'cunhng
/" Commercial Properties + Elastomeric Waterproofing

) Apartments + Pressure Washing

MANAGEMENT SOLUTIONS ixc. Rental Homes + Water Damage Repair
Your Community Management Professionals + Wood & Wrought Iron Repair
it "
sssssss .
CACN, ¢oiiimunity Ay

MEMBEFR

Communlty

ASSOCIATIONS INSTITUTE

Ruth Campbell, ccam-pM, cMCA 3481 W. 5th Street, Suite 104

Community Manager/President Oxnard, CA 93030 5
Call for a FREE estimate!

Greg Lewis
8138 Foothill Blvd., Suite 100 O. (818) 951-3207
Sunland, CA 921040 F. (818) 951-5279
www.FerrisPainting.com greg@ferrispainting.com

rcampbell@cidmanagementsolutions.com Main (805) 351-8270 Lic. #872494

www.cidmanagementsolutions.com

RESERVE STUDIES SIMPLIFIED

WHO’S NAVIGATING YOUR \
ASSOCIATION’S FUTURE? “"‘“

LET ‘COMPLEX! SOLUTIONS‘-

(308) 866 - 9709

Visit our web site for a sample Reserve Study COMPLEX SOLUTIONS, L'TD
WWW.COMPLEXSOLUTIONSLTD.COM PO Box 2562, Camarillo, CA 93011
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CAI-CI CHAPTER RECAP

CHAPTERLUNCHEON Mebmuorsomc

JANUARY 31 Los Robles Greens Fe e g

Aqua Creations Inc.
Archon Protection, Inc.

1 L ASR Construction
; P R 0 G R A M CertaPro Painters
Ready or Not. a HEAR |t comes! (obalt Security Services Inc.

Cornwall Security Services Inc.
Diversified Asphalt Products

SPEAKER Dunn-Edwards Paint
I EmpireWorks Reconstruction & Painting
Julie Adamen, Adamen Inc.

Eric Little-State Farm Insurance
Ernie Romeo & Sons Painting
Kasdan Lippsmith Weber Turner
McKay's Painting & Wood Replacement
Oakridge Landscape Inc.
Pacific Exterminators
Pacific Western Bank
Patio Products USA
Roseman & Associates, APC
Showscapes / Treescapes
Stay Green Inc.

Union Bank HOA Services

CHAPTER LUNCHEON

FEBRUARY 28 Los Robles Greens

PROGRAM
Cyber Theft & Community Associations

PROGRAM SPEAKER
Alan Crandall, Mutual of Omaha Bank / CondoCerts

Thank you to our sponsors

Absolute Security & Technologies Inc. Mission Paving & Sealing Inc.
All Valley Alarm Oakridge Landscape
Allbright 1-800-Painting Pacific Western Bank
Alliance Association Bank Ramsey Asphalt Construction
ASR Construction Sherwin-Williams Paint
Benjamin Moore Showscapes / Treescapes

CertaPro Painters
Four Seasons Tree Care Inc.
General Pavement Management
Jackson Insurance Services
McKay’s Painting & Wood Replacement

Stay Green

Steve Reich Insurance Agency, Inc.
Suncrest Pool & Spa Service

Vista Paint
FIRST QUARTER 2017 www.cai-channelislands.org 17



@ SELECT PAINTING

& CONSTRUCTION, Inc

Your one stop licensed painting and
general construction company
for all your H.O.A’s needs

© Free written estimates
with specifications
® Free consultations
with board members
® Free decorator assistance
¢ Fully insured

We specialize in painting of homeowners
- associations, residential homes, and
www.select-painting.com apartment buildings. We also specialize in
wrought iron repair and replacement, as well
as wood replacement.

License #614669 C33 & B1

ProvidingiClear;and Concise
ReserveStudiesand DiscloSures

S0 You'Can'Make Good Decisions =\Without Surprises!

» Money Saving 3-Year
Plans Available

* Access Your Reserve
Study Online

e Includes Video of
Your Results

* Includes Completion of CA
Disclosure Form 1365.2.5
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/\
RIDGEGATE

INSURANCE SERVICES

SPECIALIZING IN
COMMERCIAL RISKS

Placing the right coverages
is what we do

Services Offered

e Apartments

e Commercial Real Estate
e Condominium / H.O.A.
e D.I.C. / Earthquake

* Premium Financing

* Workers’ Compensation

www.ridgegateins.com
17817 Chatsworth St., Suite 240
Granada Hills, CA 91344

T. 866.924.2005
P.818.363.2005

F.818.831.2006
License: CA123456 NV 531654 CO 360681
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The California Legislative
Action Committee (CLAC)
is a volunteer committee
of the Community
Associations Institute (CAl)
consisting of homeowners
and professionals serving
HOAs. CAl is dedicated

to monitoring legislation,
educating elected state
lawmakers and protecting
the interests of those living
in community associations,
and its California advocacy
arm, CLAC, functions solely
on donations from the
associations, like yours, it
represents.

Support CAI-CLAC by contributing a
“Buck-A-Door”’

at your Association and your manager
and one of your board members will be entered
into a drawing for a chance to win a registration
to the CAl Legal Forum: California Communities

plus $100 VISA gift Card.

One manager registration and one board member registration will be given away.
Managers will be entered in the drawing for each of their Associations that participate.
Contributions made before September |5 will be entered in the drawing.

Winners will be announced at the September 26 Chapter Luncheon.

[‘-ﬁl-
= Legal
Foruim %

CALIFORNIA COMMUNITIES

A one-day event for California Community Managers,

association board members and homeowners

Featuring:  Critical updates on important legal requirements
that impact how you work. E}_ﬁ_i,

* Essential information on key legal developments
that impact where you live. (;‘QHTI E:“:jls n,_H‘}'r

For more event details: visit www.caionline.org

YES, I'd like to support CAI-CLAC with a pledge!

I. HOA PLEDGE: # Doors

X “A Buck a Door or More” = $

Name: Title:

Association Name:

Address:

City: State: Zip:

Phone: Fax:

E-Mail:

Signature: Date:

Make your check payable to: CAI-CLAC
Return to: CAl-Channel Islands Chapter, PO. Box 3575, Ventura, CA 93006

CA\ California Legislative Action Committee (CLAC), is a 501(c)(6) not-for-profit organization.
Contributions or gifts to CAl California Legislative Action Committee are not deductible for federal income tax purposes.

nels of Communication FIRST QUARTER 2017




CALIFORNIA LEGISLATIVE
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Legislative Action Committee
Updates and Announcements

By Jasmine Fisher Hale, Esq.

twenty-seventeen is off to a
I roaring political start, and I

don’t mean in Washington. As
most know, the California Legislative
Action Committee’s (CLAC) prior
beloved advocate, Skip Daum, retired
last year. We retained the services
of Louie Brown, Esq. to serve our
legislative needs and he is off to the
races and wasting no time. This article
will update our members on upcoming
CLAC-sponsored legislation and
remind everyone about the upcoming
Legislative Day at the Capitol on
April 23-24, 2017 in Sacramento,
otherwise known as my favorite time
of year!

I’'m proud to announce CLAC has
sponsored, not 1, not 2, but 3 bills
during the upcoming legislative
calendar! See, I wasn’t kidding when
I said Louie hit the ground running.
AB 731 by Assembly Member Philip
Chen (R-Brea) seeks to provide a

tax deduction to homeowners for
association dues up to $5,000. AB
1412 by Assembly Member Steven
Choi (R-Tustin) will provide qualified
immunity for board members in
multi-purpose buildings, which they
presently are not afforded and can
make it just a wee bit difficult to find
people who are interested to serve on
these boards. AB 1426 by Assembly
Member Jacqui Irwin (D-Thounsand

Oaks) seeks to reintroduce AB 1799
regarding uncontested board elections.
Who doesn’t want to remove quorum
for uncontested elections and have tax
write-offs for your assessments?

Next, it’s that time of year again
when the flowers blossom, bees buzz,
and our legislators wake up from the
winter hibernations and head back to
Sacramento. I’'m pleased to announce
this year’s Day at the Capitol event
is on April 23-24 at the Hyatt Regency
in Sacramento. This is truly a can’t
miss event where you can interact and
engage with CLAC Delegates Steve
Roseman, Esq. and Jeff Beaumont,
Esq. and walk the halls of our capitol
building to shape the important

bills sponsored by CLAC. Please see
Executive Director Leah Ross if you
have any questions or if you’d like to
sign up.

Finally, as the CLAC Liaison, I

am responsible for two things (1)
facilitating our Chapter’s knowledge
and understanding of key legislation
that may affect common interest
developments and (2) leading the
CLAC committee’s efforts. 'm so
thrilled to report, in 2016, we had our
best year ever for CLAC fundraising
and exceeded our chapter contribution
expectations. Truly, thank you for your
continued support.

Joining the fight as Liaison, my

goal was to increase our Chapter’s
engagement with our elected officials
and this year it remains more
important than ever. If we have any
hope in helping to pass important
legislation to make boards’ and
members’ lives easier, it’s going to
take all of us rolling up our sleeves and
joining the fight.

Nearly 2,400 bills were introduced,
with more than 1,200 in the week
before the deadline. Imagine that,
CLAC’s 3 bills are swimming in a

big sea. Please be on the look-out

for periodic emails inviting you to
attend our local meetings with our
elected officials. Together, we can
exponentially expand our reach beyond
what one or two alone can accomplish.
Whether its joining CLAC for the Day
at the Capitol or sending a letter to
your assembly person supporting our
legislation, all efforts matter and none
go unnoticed. If you would like to
participate, please contact Executive
Director Leah Ross at leah@cai-
channelislands.org. And thanks, for
listening! #

Jasmine Fisher Hale is

a Partner at the law firm
Adams Stirling PLC and
has been practicing law for
15 years. She specializes

in representing community
associations as their general
counsel. Jasmine serves as
the liaison for the California Legislative
Action Commiittee for the Channel Islands
Chapter of CAL.

e —————————
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2017 Chapter Calendar of Events

APR 23-24 CAI-CLAC | Day at the Capitol (Sacramento)

APR25  Chapter Luncheon (Oxnard)

APR 29 Board Leadership Development Program (Oxnard)
MAY 3-5 CAI Annual Conference (Las Vegas)

MAY 12  CMCA Review for Managers (Chatsworth)

MAY 13  Board Leadership Development Course
(Ventana Grill, Pismo Beach)

MAY 17  Dinner Program, Los Robles Greens (Thousand Oaks)
MAY 23  Chapter Luncheon (Oxnard)

JUN 8 Dinner Program (Oxnard)

JUN15 Dinner Program (Pismo Beach)
JUN20 Chapter Luncheon (Oxnard)

JUL25 Managers’ Program (Oxnard)

AUG 3 Dinner Program (Thousand Oaks)

AUG 29 Community Faire (Westlake Village)
SEP 14  Dinner Program (Pismo Beach)

SEP 26  Chapter Luncheon (Thousand Oaks)
0CT19  CID Law Course (Universal City)
0CT20  Statewide Legal Forum (Universal City)
0CT24  Chapter Luncheon (Thousand Oaks)
NOV 3 Dinner Program (Pismo Beach)

NOV 14  Chapter Luncheon (Thousand Oaks)
DEC 5 Chapter Luncheon (Thousand Oaks)

Please Note: Event dates, times and locations are subject to change.

Please check the chapter website: cai-channelislands.org for the
most current information

Chapter Board Meetings & Annual Meeting: The meetings of the
Chapter’s Board of Directors are scheduled prior to each chapter
luncheon at 10:15 am with the exception of October 24 where the
Annual Meeting is scheduled for 11 am.
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CAIl-Channel Islands Chapter

Reaches 650 Chapter Members!

As of March 31, 2017, the chapter has reached 650 Mem-
bers and we are excited for the continued growth and excite-
ment this brings! And we are excited to offer additional pro-
grams in both Ventura County and San Luis Obispo County.
Visit the chapter’s website, www.cai-channelislands.org for
more details. Thank you for your membership and continued
support of the Chapter! We value it greatly and appreciate
your involvement with CAI and in the community association
industry as together, we are “Building Better Communities”.

1 Celebrating

CHANNEL ISLANDS CHAPTER . members Strong...
community D growing!

ASSOCIATIONS INSTITUTE

Thank you to Jeff Beaumont, Esq.

of Beaumont Gitlin Tashjian

for serving as Chapter President in 2016. We can’t thank
you enough for your leadership, guidance and commitment
to CAI-Channel Islands Chapter, our California Legislative
Action Committee and to this industry. Thank you!

Pictured:

2016 Chapter
President, Jeff
Beaumont, Esq.
with Executive
Director, Leah
Ross.

Chapter Member Announcement
Tandem Property Management, a division of Lyons Manage-
ment, Inc., is proud to announce that Integrity Management
Group of Ventura was acquired effective January 1, 2017.
We are pleased that Monica Cohen, former Integrity princi-
ple, will be joining Tandem to serve our association clients as
Director of New Business Development and as certified Sr.
Property Manager for the Ventura and Santa Barbara Coun-
ties. Monica will be handling those responsibilities along
with Suzie Wilson, President and CEO of Tandem who will
be overseeing Tandem’s business development relationships.
Tandem/Lyons continues its growth as a state-of-the-art
property management services company, working with the
board of directors and homeowners of its association clients
with un-flinching dedication to our customers; board of
directors, homeowners, and employees.
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to the following members for renewing your membership with CAI!

Community Association Volunteer Leaders
Li Adler, Varsity Park HOA ° Teresa Chavier
James DeGranffenreid, Poinesttia Gardens
Julie Harvey, Westlake Bay Homeowners Association
Linda Kaplan, Anacapa View Homes ° Gail Ryff, Estates at Miraleste
Adrienne Schuele ¢ Pat Stone, Oak Ranch Estates Homeowners Association

Community Association Board of Directors
Hancock Village © Las Jollas De Rancho Grande Homeowners Association
Marlborough Seaside Village * Point Concepcion Owners Association
Pepper Farms Homeowners Association * River Ridge Island Villas * Valle Del Sol

Community Managers
Carolyn Abul-Haj, , AMS, EKAM, Inc. * Donna Apetz, J&D Bookkeeping Services
Michelle Armstrong, PCAM, Good Management, Inc.
Suzanne Bland, AMS Realty Inc.
Tami L. Chavin, CCAM, AMS, PCAM, Community Property Management
Monica Cohen, Tandem Property Management

Michael Gartke, Gartze Accounting * Monique Holguin, AMS Realty Inc.

Leona Jones, HarborWalk Homeowners Association

McKenna Keays, Good Management, Inc.
Sally Ann Reagan, CMCA, AMS, Encina Royale Inc.
Andrea Ruhge, The Management Trust
Paul Saccoccio, CMCA, Community Property Management

Management Companies
A Diamond Association Management
Concord Consulting & Association Services, Inc. * Farrell Smyth, Inc.
Spectrum Property Services ©* Summus Association Management, AAMC
The Emmons Company * The Management Trust

Business Partners
Allied Universal * Austin’s Painting ¢ Behr Paint ¢ Belfor Property Restoration
Benjamin Moore ° City National Bank ¢ Critter Busters, Inc.
Design Build Associates * Enhanced Landscape Management, Inc.

General Pavement Management * Gothic Landscape ¢ Hinricher Douglas Porter, LLP
Kasdan Lippsmith Weber Turner, LLP ¢ Law Offices of Robert I. Long
Roseman & Associates, APC ¢ Sherwin-Williams Paint © Showscapes
Steve Reich Insurance Agency, Inc. * Steven G. Segal Insurance Agency, Inc.
The Centurion Group * Vista Paint * Witkin & Neal, Inc.

missing something?
Ensure you are getting all your valuable CAl member
benefits. Update your email address today
addresschanges@caionline.org
or call (888) 224-4321

SEE WHAT YOU’RE MISSING
Visit www.caionline.org/benefits J

H elerme

The Channel Islands Chapter of

CAI welcomes the following new

chapter members who joined in
January - March 2017:

Community Association
Volunteer Leaders
Barbara Castro, Anacapa Walk
Kristina Gelazis
Kathryn Grimes, Anacapa Walk
Ursula Norby, Puerta Del Mar
Lavonne Timm, Anacapa Walk
Montego Oak Park Board of
Directors
White Oak Townhomes Owners
Association Board of Directors

Community Managers
Jan Christy, Coro Community
Management & Consulting
Scott Crandall, A Diamond
Association Management, Inc.
Steven Gasperson, Oak Shores
Community Association Inc.
Curtis Kelly, Kelly Management
Cheramy Krueger, CMCA, AMS,
Bear Valley Springs Association
Caleb Lim, CMCA, Caleb Lim
Services
Raymond Metero, Spectrum
Property Services
Betsey Russell, Kelly Management
Wesley Shryock, Bear Valley
Springs Association
Lola Traylor
Debra Wolf, Kelly Management

Management Companies
BLN Property Management, Inc.

Business Partners
Absolute Security &
Technologies Inc.
McDonnell Roofing, Inc.
Ramsey Asphalt Construction
Reserve Advisors, Inc.
Sperlonga Data & Analytics
Suncrest Pool & Spa Service
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To all our sponsors for their support in helping defray our costs. Please remember them and be supportive in
their business efforts. For a full service directory of chapter members, visit www.cai-channelislands.org.

PLATINUM SPONSORS

ASR | {£ritter
QNS;I;I;&%TW BuSter S %rcll(li?;nce Services

Your Wildlife & Pest Control Specialists RA MSE YASPHALT

allseasonsrestorations.com critterbustersonline.com CONSTRUCTION jacksoninsuranceservices.com
ramseyasphalt.com

Q___r__ i ; U9 unionBank
SHOW Uk:ﬂ-':"l—_: W HOAbankservices.com

1an Landcare

showscapes.net Roseman & Associares sherwin-williams.com
ATTORNEYS AT LAW

RAattorneys.com
A L)

ALLBRIGHT STEVE D. REICH

1-800-PAINTING gpmincorporated.com ML= ARG o
allbrightpainting.com stevereichinsurance.com www.austinspaintinginc.com

Animal & Insect Pest Management, In
Your Co

myalprﬁ com » ; SWEDELSON
% GOTTLIEB

erris Paintingm LawforHoas.com fenceworks.us www.diversifiedasphalt.com

ferrispainting.com

i :
MutualofOmahaBank € M EmpireWorks

Your bank. Every step of the way ASSOCIATION LIEN SERVICES PACIFIC WESTERN BANK Reconstruction and Painting
mutualofomahabank.com www.alslien.com pacificwesternbank.com empireworks.com

SILVER

Aqua Creations Inc. e Association Reserves-Gold Coast LLC « Beaumont Gitlin Tashjian « Dunn-Edwards Paint

Ernie Romero & Sons Painting « Kasdan Lippsmith Weber Turner LLPe McKay's Painting & Wood Replacement

Oakridge Landscape Inc. « Premier Commercial Painting ¢ Reserve Studies Inc. ¢ Ridgegate Insurance Services
Suncrest Pool & Spa Service ¢ The Cleaning Lady Company « Timothy Cline Insurance Agency, Inc.

BRONZE

Alliance Association Bank e Archon Protection Services « Benjamin-Moore  BrightView Landscape
CertaPro Painters » Cobalt Security Services, Inc. « Enhanced Landscape Management
Fenton Grant Mayfield Kaneda & Litt, LLP « KD Janni Landscaping Inc.

Myers, Widders, Gibson, Jones & Feingold, LLP e Patio Products USA e Select Painting
Steven G. Segal Insurance Agency, Inc. « Stucco Colormatch e Vista Paint « Whitestone Painters
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SERVICE..,  <bmumzme
IS OUR #1 PRIORITY. |

Specializing in Community Associations

[N, L i ". a0 —_— = b ’ __.. v
R § — -‘rr' AN
PR R ﬂ s '

. F'fuperty -Warli'(ump . Eaﬁhq[xake "+ Home
« Liability - Flood - D&0 « Life
= Umbrella + Auto » Bonds - Business Owners

(818) 706-0452 + (805) 379-5159

SERVING VENTURA AND L.A. COUNTIES FOR OVER 40 YEARS

www.stevereichinsurance.com = 2,
280 N. Westlake Bivd. Suite 200 - Westlake Village, (A 91362 - Fax (805) 495-2494 FARMERS COMIMURity

@\ ALLBRIGHT " .. e

805-254-4040

@ " — 1-500-PAINTING —
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Licensed
Bonded & Insured
SCL #1008791

HOA - COMMERCIAL - RESIDENTIAL

818.991.8235 - 805.557.9900
eromeropainting@aol.com

(IACOMMUNITY:’

MANAGEMENT e

Colleen Scott, CMCA, AMS
Certified Manager

All Homeowner Management Services

Phone 805.388.3848
Toll Free 877.388.3848
Fax 805.388.0856

Post Office Box 3237
Camarillo, CA 93011-3237

colleen@anchorcommunitymgt.com
www.anchorcommunitymgt.com

Community Association Loans
All the right tools for your next project.

How will you fund your next community project? Get
the job done right with the Community Association
Loan toolkit. You’ll get custom financing that’s perfect
for your budget and your community.

Your Community Association Loan toolkit includes:

e Competitive interest rates e Flexible payment plans
e Innovative loan structures ® Fixed rate loans

* Non-revolving lines of credit

---------------------------------------------------

Get the cash you need today.
Lisa Ann Rea
VP/Regional Account Executive

805.907.8452
Toll Free 866.800.4656, ext. 7500
lisa.rea@mutualofomahabank.com

MutualofOmahaBank €

Community Association Banking

Member FDIC e Equal Housing Lender &Y

National Corporate Member of Community Associations Institute
CACM Affiliate Member

AFN45330
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-Los Angeles Business Journal

35 years of insuring
common interest developments

® Master Policy
® FEarthquake
® Directors & Officers
® Commercial Umbrella
® Workers' Compensation
® Crime
® Flood TIMOTHY
CLINE
info@timothycline.com INSURANCE
www.timothycline.com LG3NEGlINS
(805) 299-0899 RS LIl L
Sue Bartley

Account Executive

Home Owners Associations
The Sherwin Williams Company
susan.j.bartley@sherwin.com

Cell: 714-287-8883

Niel Sowers

Sales Representative
Sherwin Williams
swrep6740@sherwin.com

805-258-8494

www.sherwin-williams.com

Office: 805.445.1040

Fax: 805.445.1373

888 W. Ventura Blvd. Suite C
Camarillo, CA 93010
www.concerdconsulting.net

CONCORD
CONSULTING
& ASSOCIATION
SERVICES, INC.

concerdeonsulting2
DearConcerd@msn.com

sn.com

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

©0000000000000000000000000000000000000000

©000000000000000000000000000000000000000000000000000000000000000000000

©00000000000000000000000000000000000000000000000000000000000000000000

CAl is an independent, national, non-profit research and educational
organization dealing with issues concerning condominiums, cooperatives,
planned unit developments, and homeowners associations. Members
include: associations, homeowners, managers, lenders, insurance and real
estate agents, developers, attorneys, public officials, accountants and other
providers of services.

Policies: Ads must be prepaid and in full color (CMYK) and high resolution
(300dpi). Ads may be postponed due to lack of space, but will have first
priority in the next issue of Channels of Communication. Acceptance of
advertising in this newsletter will not constitute an endorsement of product
Services.

2017 FULL COLOR RATES
8.5"wx 11.0%h

perissue

FUIPAQE ... $525
Full Page Inside Front Cover / Inside Back Cover...600
Full Page Outside Back Cover

75"WX4.75"h  Half PaQe ......cocveveicceeccceeeee e
3.5"wx4.75"h  Quarter Page
3.5"wx2.0°h Eighth Page / Business Card..........c.c.cccoeeevrivrnnn.

Each advertisement will be billed at the current rate. No “ganging” of
advertisements (i.e.: 4 quarter page ads will be billed at 4xs the quarter
page rate, not the full page rate.)

Consecutive insertion rates will be billed on a per issue basis. Should
you cancel within the contracted period of time, your billing will be prorated
based on the single insertion rate. (Pre-payment is only required for the
first ad placed.)

Rates are for CAl members only. Non-members of CAI will be charged
50% additional.

Advertiser:

Contact Person:

Company:

Address:

City: Zip:
Phone: Ad Size:
Cost $: Specify Issue:

Authorized Signature:

Mail order form and check to: CAl, P 0. Box 3575, Ventura, CA 93006
CHANGE OF ADDRESS OR BOARD MEMBERS

Please fill out this form and return it to the Channel
Islands Chapter so we can keep the CAl mailing list current.

Association:

Name:
Address:
City/State/Zip:
Additional info:

Return to Channel Islands Chapter-CAl
P. 0. Box 3575, Ventura, CA 93006
or call us at 805/658-1438
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All Aboard the
2017 Membership
Campaign!

AUSTINS PATNTING
8054642-3655__ < 844-81-PAINT

e ar) T I'

Help share CAl membership benefits, recruit new
members and have a chance to win the monthly
prize and the GRAND PRIZE Carnival Cruise!

.- Residential . Elastomeric Coatings MONTHLY PRIZE

: e 0 N DR
. Commercial " i Epoxy Eoatings 1= /1

. New Construction=== - Deck Coatings- The recruiter who recruits the most new members receives a
T = T e $50 Amazon Gift Card.

. Insurance Repairs = ood Replacement =g AN ERIZE

. Industrial Finishes —Wrotght lron. === For each new member, you are entered into the drawing

fora $750 Carnival Cruise Gift Card.
(Grand Prize to be given away at the Dec. 5 Chapter Luncheon)

o — SPONSORED BY:

s T i
PROFESSIONAL PREPARATION L N ! MutualofOmabaBank &)
Beaumqnt Gitlin Tashjian Community Assaciation Bant
WITH A REPUTATION FOR QUALITY

STEVE D. REICH
INSURANCE AGENCY, INC.

A Divigdon of 5. R. Austin's Pair

For more info: email cai@cai-channelislands.org.

CALIFORNIA COMMUNITIES

A one-day event for California community managers, association board
members and other homeowners from Community Associations Institute—the
leader in HOA education, advocacy and professional development.

Critical updates on important legal requirements that impact how you work.

Essential information on key legal developments that impact where you live. P
For event details and registration, visit www.caionline.org/events/CALaw mim ni y
or call CAl Member Services at (888) 224-4321 (M-F, 9 a.m.-6 p.m. ET). (A:s(szcmﬂom %THUTE
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ACCOUNTANTS

Poindexter & Company, CPA..........ccccoevveevieee e, 16
ASPHALT/PAVING/CONCRETE

GPM/General Pavement Management.......... Inside Front Cover
FENCE & RAILING

FENCEWOIKS, INC.....veveicccccee e 30
FINANCIAL SERVICES

Mutual of Omaha Bank / Condocerts ............ccceeverrerircnnnne, 26

Popular Association Banking ............cccceveevervieieinniiienenes 30

UNION BanK .........cccoveiiieieicesee e 10
INSURANCE

RidgeGate InSUrance ServiCes..........covvveeiervvisreernresrerenns 19

Steve D. Reich Insurance Agency ........c.ccoeveeeeeeverevcveennen. 25

Steven G. Segal Insurance Agency, INC. .........cccevveevvvennanes 10

Timothy Cline Insurance Agency, INC.. ........cccevvvvvvrveeernnen. 27

JANITORIAL & MAINTENANCE

The Cleaning Lady COmMPany ........c.cccevevevvmvveveveseeeeeeeenans 30
LANDSCAPING

KD JANNI ..o 13
MANAGEMENT COMPANIES

AMS REaItY ......ocveveviviirereiiceeeese e Back Cover

Anchor Community Management, INC...........ccccoeeveveiennnen. 26

CID Management Solutions, INC...........ccevveeeveeveeseenns 16

Community Property Management ............ccccooeovvvecennnen. 13

Concord Consulting & Association Services ..........cc.......... 27
PAINTING

ALLBRIGHT 1-800-PAINTING ......ccooveveveieeceeeeeeereee e 25

AuStin'S PaiNting ......ccccoovvveiieircescccs e 28

Ernie Romero & Sons Painting..........cccooeevveevieveceveceeee, 26

Ferris Painting Company..........ccoovceeveveiseiensscesse s 16

SeleCt Painting ........cooveveveeiiiecceeceeee e 18

Sherwin WIlliams ..........c.oovievieiieeeeeeee e 27

Stucco ColormatCh .....cocveeeiiciccecc e 30
PEST CONTROL

Cragoe Pest Services, INC.........ccccvevvveeveceevee e 13

Critter BUSTBIS ...t 11
POOL & SPA

Suncrest Pool & Spa ServiCe.........covvvvvevvee e 18
RESERVE STUDIES

Association RESErves, INC. ......cceevveeveeieciciececeee e 18

Complex Solutions LTD........ccoeveveeveeieeeieere s 16

Reserve Studies, INC. .....cccvvieeeieeceeceececee e, 30

ALLBRIGHT 1-800-PAINTING .........ccoiierireriieecieieieeiines 25
ALLBRIiGHTpainting.com

AMS Realty .......ccooovvverieciciceeecceceeeeeee e Back Cover
amsrealtyinc.com

Anchor Community Management, INC. ........cccocoeeereenenanee 26
anchorcommunitymgt.com

Association RESErVeS, INC. ......ccoveevevieceicicce e 18
reservestudy.com

AuStin'S PaiNting ......covevevieiice e 28
austinspaintinginc.com

CID Management Solutions, INC..........cccoveveveeeeercrenne, 16
cidmanagementsolutions.com

Community Property Management ............ccccccceveevivevenne. 13
cpm1.com

Complex SolutionS LTD.......ccooevivereeviiieiercecececee e, 16
complexsolutionsltd.com

Concord Consulting & Association Services...................... 27
concordconsulting.net

Cragoe Pest Services, INC.........cvoveeveeeeeeeeeceeeeeee e 13
cragoe.net

Critter BUSTBIS ... 11
critterbustersonline.com

Ernie Romero & Sons Painting..........cccccceeevvviccciiiiene, 26
ernieromeropainting.com

FENCEWOIKS, INC....veee e 30
fenceworks.us

Ferris Painting Company.........c.ccocceveveeieeeeesccceeeeve, 16
ferrispainting.com

GPM/General Pavement Management........ Inside Front Cover
gpmincorporated.com

KD JANNi ..o 13
KDJanni.com

Mutual of Omaha Bank / Condocerts.........ccccccceevrvnnnne. 26
mutualofomaha.com

Poindexter & Company, CPA...........cccooveveeieieeeee e, 16
poindexterandco.com

Popular Association Banking ............ccoceevvevvveinenscinnne, 30
associationbankers.com

Reserve Studies, INC. .......oovvevveeeee e 30
reservestudiesinc.com

RidgeGate Insurance Services..........ccococeevvvvveieensiinerene, 19
ridgegateins.com

SeleCt Painting ........ccoveiveeeiiciiecee e 18
select-painting.com

Sherwin WIlliams .........cooveveeieeceeceeeeeeeee e 27
sherwin-williams.com

Steve D. Reich Insurance Agency ..........ccoceeeveveveevivevenne, 25
stevereichinsurance.com

Steven G. Segal Insurance Agency, INC. ..........cccceeevevevneee. 10
farmersagent.com/ssegal

Stucco GolormatCh ........cocvcveieiiicciccee e, 30
stuccocolormatch.com

Suncrest Pool & Spa Service.........ccoeveveeeeeiiciceeieere, 18
suncrestpools.com

The Cleaning Lady COmpany ...........ccccceeveveeeveeveveeeerennns 30
thecleaningladycompany.com

Timothy Cline Insurance Agency, INC. .........cccccceveeereennane. 27
timothycline.com

UNION BanK .......oceeeeeeeeeeeeece e 10
HOAbankservices.com
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FENCE
WITH THE

SvinyllEencing, Wood 'Eencing,

Aluminum Eencing,
Automated Entries, Pre-Cast
concrete & Ornamental Iron

Call Now For Your
FREE ESTIMATES
Prices based on 75 LE
under normal
conditions

805-933-4522

891 Corporation St. » Santa Paula CA 93060

License #510739

1511 Oneida Place
Oxnard, CA 93030
(805) 498-3436

Locally owned and
operated for over 20 years.

Stucco Restoration Craftsmen
Quality Stucco Repairs and Refinishing -

usually at half the cost of paint (or less).
Small jobs and large.

Customer Service oriented, high Resident,
Board (and Manager) satisfaction.

Specialists in care of color-integral (unpainted)
stucco in all textures (including smooth).
We also restore “green” (LEED) stucco finishes.

stuccocolormatch.com Py
- - MEMBER OF
Angies list community

Reviews you can trust.
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LArRrY HOOPER
Vice President, Commercial Relationship Officer
Community Association Products & Services

] POPULAR

P ASSOCIATION BANKING.

Phone: (714) 864-5171 Toll Free: (800) 233-7164
Email: LHooper@popular.com
www.associationbankers.com

©2016 Banco Popular North America. Member FDIC. e

TCL JANITORIAL MAINTENANCE, INC
THE CLEANING LADY COMPANY

COMMERCIAL JANITORIAL AND MAINTENANCE SERVICES

TRAVIS PRENTICE
THE CLEANING LADY COMPANY - PO BOX 773 - AGOURA HILLS - CALIFORNIA - 91376
TEL (800) 279-4311 FAX (800) 279-4861 EMAIL info@thecleaningladycompany.com

www.thecleaningladycompany.com

26 year old stucco, looking bright and new.

1 YOUR FUTURE
ISOUR BUSINESS

RESERVE STUDIES

= Compliant with CAI's National = Fund Status
Reserve Studies Standards = Funding Plans
= Component Inventories = Building Diagnostic &
= Condition Assessments Litigation Support Services
= Life and Valuation Estimates = Maintenance Advice &Planning

CORPORATE OFFICES
9420 Topanga Canyon Blvd., Suite 201

Chatsworth, California 91311 &Q’
800.485.8056=Fax 890.485.8057 ¢ ommunlty
www.ReserveStudiesinc.com ocia NsT




Board Leadershi

Development Workshop

LEARN HOW TO BE AN EVEN MORE EFFECTIVE BOARD OF DIRECTORS.

community

ASSOCIATIONS INSTITUTE

Education for homeowner leaders just got better. The new CAl Board Leadership
Development Workshop teaches you how to communicate with association residents,
hire qualified managers and service providers, develop enforceable rules, interpret
governing documents and more. It provides a comprehensive look at the roles and
responsibilities of community association leaders and conveys information to help

create and maintain the kind of community people want to call home.

Community association board members and volunteer leaders step up
to take on positions of service and responsibility. They're expected

to anticipate issues, solve problems, meet the expectations of their
residents and protect property values.

The workshop will teach you how to become a more successful board
member and how you can recruit and support new volunteers. You'll
learn the role of the board, the president and other leadership positions,
and you'll identify effective ways to work with professional managers and
service providers.

The workshop consists of five modules:

I Module 1: Governing Documents and Roles & Responsibilities
I Module 2: Communications, Meetings and Volunteerism

I Module 3: Fundamentals of Financial Management

I Module 4: Professional Advisors and Service Providers

I Module 5: Association Rules and Conflict Resolution

COURSE MATERIALS

The workshop includes a toolbox of support materials:

I The Board Member Toolkit, a best-selling book from CAI Press

I The Board Member Toolkit Workbook

I Brochures and publications, such as The Homeowner & the Community
Association

I A copy of CAl's award-winning Common Ground™ magazine

In addition to a toolbox of support materials, each student receives
a certificate of completion and recognition on the CAl website.

Ny

. CAMICB

)

FOUNDATION FOR

Community Association Managers
International Certification Board

COMMUNITY ASSOCIATION

research

Saturday
April 29, 2017
8:30 am - 4:00 pm
Courtyard Marriott (Oxnard)
600 E. Esplanade Drive
Members: $80 / Non-members: $100
Registration
Deadline: April 25
For more info and to register:
Chapter Office: 805-658-1438
www.cai-channelislands.org
Sponsored by:
Association Reserves-Gold Coast, LLC
BrightView Landscape

Cobalt Security Services Inc.
Sherwin-Williams Paint

Saturday
May 13, 2017
9:00 am - 3:30 pm
The Ventana Grill
2575 Price Street, Pismo Beach
Members: $80 / Non-members: $100

Registration

Deadline: May 8

For more info and to register:

ﬁ o Chapter Office: 805-658-1438
b "'9 www.cai-channelislands.org
X

Sponsored by:
General Pavement Management
KD Janni Landscaping
Pacific Western Bank
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fihg
Community

ASSOCIATIONS INSTITUTE

P.0. BOX 3575
VENTURA, CA 93006

I
Schedule of Events

April 25
Chapter Luncheon
Oxnard

April 29
Board Leadership Development Workshop
Oxnard

May 3-6
CAI Annual Conference
Las Vegas

May 12
CMCA Study Session

May 13
Board Leadership Development Workshop
Pismo Beach

For more information or to register,
visit www.cai-channelislands.org
or call the chapter office at 805.658.1438

A M S REALTY

2323 PORTOLA ROAD, SUITE 150

VENTURA, CA 93003

Established in 1993

PRSRT STD
U.S. Postage
PAID
Permit No. 1794
Oxnard, CA

Portfolio Management
C.1.D. Management

Real Estate Sales - Leasing
Property Management
Collections - Lien Services
Full Service Financials
Escrow

805-642-0995

www.amsrealtyinc.com
ams4hoa@gmail.com




