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Dear Members:

It’s the end of the year! The holidays are upon us. It actually felt like the holidays were upon
us in September this year. I think that’s when I started seeing Christmas decorations at the
hardware store. | wanted this letter to be a short dissertation on why Die Hard is indeed a
Christmas Movie, but unfortunately, Leah told me that I needed to stick to the theme of the
magazine, which in this edition is a legislative update.

Hopefully you were able to attend our excellent Annual Legislative Update Luncheon in
November where we heard from our CLAC representative in Sacramento, Louie Brown,
Esq., alongside one of our chapter’s delegates, James Perero, Esq. There have been some
important updates this year to California law for community associations. If you happen to
have missed the luncheon, this edition of Channels of Communication will have all that you
need to bring yourself up to speed. And if you still have questions, please reach out to one of
the FANTASTIC attorneys that are business partners in our chapter. Our website, www.cai-
channelislands.org, has a list of them for your reference.

Since I’'m not an attorney, I won’t try to recap anything for you. But I will speak to some

of what CLAC has planned for next year, as the main focus will be on insurance, and that
happens to be my jam. I had the pleasure of attending the CLAC Annual Planning Meeting

in October with our past president and current CLAC Delegate, Randy Stokes. It was a
wonderful experience. The luncheons the chapter hosts almost every month are wonderful and
are valuable for networking and learning about our industry. But this experience was different.
Rather than an update or education, the intention of the CLAC Annual Planning Meeting is

to discuss and decide what CLAC is going to focus on next year. Kimberly Lilley of the CLAC
Insurance Task Force was there to discuss the current obstacles from a legislative standpoint,
why the regulatory changes that the CA Department of Insurance has implanted are not
long-term solutions, and finally, what changes we could make legislatively to help solve the
insurance crisis in CA.

Sadly, the new CA Fair Plan changes are viewed by most insurance professionals that specialize
in Common Interest Developments as a “band-aid” that might make policyholders happy in
the short term (and just in time for an election year, what are the chances??!) but will not solve
the situation in the long term. We informed CLAC’s Executive Committee about some specific
legislation we believed would be helpful for solving this crisis long term, and they agreed
wholeheartedly. One of the focuses next year for our CLAC Advocate, Louie Brown and his
team is to find authors for the bills we hope to push forward. It was fantastic to be a part of
that discussion and planning session.

If you are interested in getting more involved with CLAC or learning more about what CLAC
does, visit www.caiclac.com. I would also urge you to join us next year for CLAC’s Advocacy
Week where you can hear CLAC representatives talk to our legislators about what our industry
needs their help with. Until then, thank you for a wonderful year in our Chapter! We look
forward to another wonderful year in 2024! Yippee Ki-Yay!

Sincerely,

Fare Grall

Ryan Gesell
CAI-Channels Islands Chapter President

FOURTH QUARTER 2023 www.cai-channelislands.org 5
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n September 22, 2023, Governor Newsom signed
O AB 648 into law to finally permit homeowners

associations (“HOAs”) throughout California to
conduct board meetings entirely by teleconference (aka
“virtual meetings“). While existing law permits an HOA to
conduct teleconference meetings, HOAs are still required
to specify a “physical location” for the meeting at which
members or directors may physically attend the meeting if
they desired to do so. The only exceptions to this physical
location requirement are if the meeting is held solely
in executive session, or if the meeting is held during a
government declared state of emergency under Civil Code
section 5450.

Effective January 1, 2024, AB 648 will add another exception
to the physical location requirement by adding new Civil
Code section 4926 to the Davis-Stirling Act. AB 648’s
enactment is based upon the Legislature’s findings that:

“Virtual homeowner association meetings improve and
enhance homeowner members’ ability to participate and
comment on business-related matters of the association and
their community” and “enable greater access for all members
of the association.”

Under Section 4926, an HOA will be permitted to conduct
its open board meetings entirely by teleconference (without
a physical location), provided that all the following
requirements are satisfied:

6 Channels of Communication FOURTH QUARTER 2023

AB 648
Signed!
Virtual HOA
Meetings

By Steven J. Tinnelly, Esq.
Tinnelly Law Group, PC

Notice Requirements
The notice for each meeting conducted under Section 4926
must include, in addition to other required content for
meeting notices, all the following:
* Clear technical instructions on how to participate by
teleconference;

* The telephone number and e-mail address of a
person who can provide technical assistance with the
teleconference process, both before and during the
meeting; and

* A reminder that a member may request individual
delivery of meeting notices, with instructions how to
do so.

Equal Participation Requirement

Every director and member must have the same ability to
participate in the meeting that would exist if the meeting
were held in person.

Roll Call Vote Requirement
Any vote of the directors at a Section 4926 meeting must be
conducted by a roll call vote.

Option to Participate by

Telephone Requirement

Any vote of the directors at a Section 4926 meeting must be
conducted by a roll call vote.



FUTUR

It is important to note that AB 648 did not have any impact
on existing law governing HOA meetings at which ballots

are counted and tabulated pursuant to Civil Code section Steven J. Tinnelly, Esq. is the

5120. If an HOA wants to conduct a ballot counting meeting Managing Partner at Tinnelly Law

via teleconference, it must still specify a physical location as Group, PC, a law firm which has been

discussed above. devoted exclusively to providing legal
representation to California community

AB 648’s passage is welcome news to HOA board members associations for over 30 years. For

and industry professionals that appreciate the convenience more information, visit our website at

and efficiencies of conducting board meetings entirely by tinnellylaw.com.

teleconference, utilizing popular tools such as Zoom and

Go2Meeting.

The
Inspectors

of : Call Today:
EleCtlcn 888-211-5332
Complete
Election Administration for

Community Associations

With our long-standing expertise, in-house capabilities and

trained staff and inspectors, we provide associations

the most efficient and professional election service available.

Request a Quote Today:
www.theinspectorsofelection.com
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Are Board
Email
Discussions -

Now Okay? oy
o D av O By Kelly G. Richardson, Esq. CCAL

here is a longstanding transparency law within the

Davis-Stirling Act called the “Open Meeting Act,”

containing requirements regarding governance
openness. For years, many HOA lawyers have discouraged
their clients” boards from deliberating in email regarding
HOA issues, because it seemed to violate the Open Meeting
Act. The Act at Civil Code Section 4910 bars taking action
outside of board meetings except for emergencies and bars
conducting meetings via electronic mail. This seemed to
most HOA lawyers to bar board email discussions of open
session business items, but that has now changed due to a
new court decision.

On August 25, 2023, the appellate court in San Diego
County issued its opinion in LNSU #1 LLC v. Alta Del
Mar Coastal Collection Community Association. Because
the decision is “certified for publication” it is precedent
throughout the state. In the LNSU #1 case, 2 of the owners
in a 10-unit HOA challenged the board’s discussion of
several HOA business items in emails, including items
involving the two appealing homeowners.

The court ruled that exchanging emails is outside the

Civil Code Section 4090 definition of a “board meeting”
since the definition includes in-person or teleconference
gatherings, and because the directors were not
“congregating” when they sent the emails. The court further
ruled that discussing HOA business via email is not barred
by Civil Code Section 4910’s prohibition of taking action
outside of board meetings because discussion is different

8 Channels of Communication FOURTH QUARTER 2023
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than deciding or acting. The court deemed “action” to
mean voting on a matter, and that was different than simply
discussing matter.

Some may applaud the ruling as helping boards and easing
the Open Meeting Act, but HOA boards and managers
should still avoid email deliberations for several important
reasons.

First, this case presents a new interpretation of the term
“board meeting” definition. Other appellate courts in
California could take a different interpretation. Additionally,
the subject might be taken up by the state Supreme Court
and weaken or overrule this ruling.

Second, some lawyers (both HOA and anti-HOA) have filed
“requests for de-publication” of the case. If the appellate
court removes the certification for publication, the case no
longer is a legal precedent in California and may not be cited
in court. It remains to be seen if that request will be accepted
by the court.

Third, email deliberations are not subject to member review
and such emails are not included in the documents, which
homeowners may request to review. It isn’t difficult to
foresee a board using the case precedent to pre-discuss

an entire agenda via email, resulting in the board rushing
through all its votes in the open meeting without discussion
or explanation. When it becomes clear that the board
meeting is more show than anything and that the real



deliberation happens outside of the members’ presence, the Fourth, emails are evidence under Evidence Code Section
board’s transparency and credibility will suffer. Homeowners ~ 250. Emails are not automatically privileged or protected
will trust the board more if they know the board has the from disclosure — there must be some other reason why the
discipline to wait until meetings to discuss things. law would protect email from being disclosed, such as, for

(Continued on page 10)
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Are Board Email Discussions Now Okay? (Continued from page 9)

example, attorney-client privilege. Emails are not privileged
unless legal counsel is involved in the email exchange. So,
the HOA or any Director can be forced by subpoena or
litigation discovery demand to produce emails. Emails, unlike
oral remarks, are a permanent record of what someone says.
Therefore, directors must be far more restrained in their
written comments — what would a judge or jury say if they
read that email? By the way, all of this discussion applies to
text messages as well.

Fifth, sometimes emails are misinterpreted or taken out

of context by the reader, leading to misunderstandings
that could have been avoided by a conversation. In-person
discussion could reveal a different take on a given business
item than what seemed to be the opinion in an email
exchange.

Sixth, and not least, do directors want to be on duty 24
hours, 7 days a week? Strict compliance with the Open
Meeting Act helps protect directors’ off-duty time. I often
receive emails from client directors feeling intimidated or
even harassed by other directors who daily bombard their
board colleagues with email suggestions, ideas, questions,
and opinions.

Clients often tell me they want to minimize open meeting
discussions due to member disruption. My response is that
the HOA needs to get its meetings in order and should
avoid the temptation to dispense with open discussion of
association business.

This new judicial interpretation should not encourage
opening the floodgates for boards to discuss anything and
everything by email and then wait for the formality of a
board vote in the board meeting. Consider using email only
to relay information and not to relay opinions, saving the
discussions for the board meeting. ft

Kelly G. Richardson, Esq. is a Past
President of CAl, Fellow of the College
of Community Association Lawyers,
and Partner of Richardson Ober LLP, a
Chapter member. Kelly can be reached
at kelly@roattorneys.com
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What is CAI-CLAC?

The California Legislative Action
Committee (CLAC) is a volunteer
committee of the Community
Associations Institute (CAl) consisting
of homeowners and professionals
serving community associations. CAl
is the largest advocacy organization
in America dedicated to monitoring
legislation, educating elected state
lawmakers, and protecting the
interests of those living in community
associations in California.

CAI-CLAC as a Volunteer
Organization
» Is a non-profit, non-partisan

volunteer committee comprised
of two Delegates and one
Liaison from each of the eight
CAl California chapters.
Represents 13 million
homeowners and property
owners in more than 50,000
associations throughout
California.
Is NOT a PAC (Political
Action Committee) and
makes no financial campaign
contributions.
Depends solely on the
donations of community
associations, their boards of
directors and those who serve
association members.

CAI-CLAC’s Mission

To safeguard and improve the
community association lifestyle and
property values by advocating a
reasonable balance between state
statutory requirements and the

ability and authority of individual
homeowners to govern themselves
through their community associations.

888.909.7403
916.550.9488 fax
www.caiclac.com
office@caiclac.com

1809 S Street, Suite 101-245
Sacramento, CA 95811

CAI-CLAC 2023:
What We Achieved

At CAI-CLAC, our primary objectives remain constant: to
propose, monitor, evaluate, provide input, and take formal
positions on state legislation affecting community associations.
In 2023, CAI-CLAC achieved just this. We were successful in the
sponsorship of two bills and the integration of cleanup measures
into the Housing Omnibus bill. Furthermore, we played a pivotal
role in securing critical amendments for three additional pieces
of legisiation. Overall, 2023 was a successtul year for CAI-CLAC.
We look forward to building on these successes in 2024.

AB 1458 — Common Interest Developments: Association Governance:
Member Election
CAI-CLAC SPONSORED LEGISLATION

- If a community association has a quorum requirement for director and/or recall elections,
the association must provide general notice of (1) the date, time, and location of the
meeting at which quorum will be determined, and (2) a statement that board may adjourn
the meeting for at least 20 days if quorum is not reached

. If quorum for a director election is not met, the association may adjourn the meeting to
tabulate the votes for a minimum of 20 days

. Unless a lower quorum is authorized by the governing documents, the quorum for the
adjourned meeting drops to 20%

- General notice of the adjourned meeting must contain (1) the date, time, and location of
adjourned meeting, (2) the list of candidates, (3) a statement that the quorum requirements
are reduced to 20%, and (4) that the ballots will be opened if the 20% quorum is reached.
Notice shall be provided not less than 15 days prior to adjourned meeting

(AB1458; Codified at Civ. Code, § 5115, Corp. Code, § 7512)

AB 648 — Common Interest Developments: Procedures: Meetings by
Teleconference
CAI-CLAC SPONSORED LEGISLATION
- Board meetings and member meetings may be conducted entirely by teleconference (i.e.,
audio, video, or both) and without a physical location
- Notice of the meeting must provide (1) clear technical instructions on how to participate,
(2) telephone number and email address of person who can provide technical assistance
before and during the meeting, and (3) other existing statutory requirements
- Directors and members must have same ability to participate as if the meeting were held in
person
- Any matter to be voted on by directors shall be by roll call vote
- Does not apply to meetings where ballots will be tabulated

(AB648: Codified at Civ. Code, §§ 4090, 4926)

The California Insurance Crisis

CAI-CLAC has continued to express its extraordinary concern for the insurance crisis in the State of
California. We have worked with both Insurance Commissioner Ricardo Lara and state legislators
to educate them on the financial impact of increased insurance premiums and the shrinking
availability of coverage for community associations. CAI-CLAC supports Commissioner Lara’s Safer
from Wildfire Regulation, the expansion of California’s FAIR Plan, and his Sustainable Insurance
Strategy. CAI-CLAC will continue to invest significant resources into this critically important topic as
we work towards ensuring affordable coverage for all California community associations.

Continued on next page



Additional 2023 Legislative Developments

AB 1764 — Committee on Housing and Community Development. Housing

Omnibus, Common Interest Developments: Elections

CAI-CLAC NEUTRAL

- If a community association disqualifies a nominee for a board seat based on (1) the failure

to be a member at the time of nomination, (2) term limits, (3) the failure to be current in the
payment of assessments, (4) serving on the board at the same time as another owner who
holds a joint ownership interest in the same separate interest parcel, (5) being a member
for less than a year, or (6) the conviction of a criminal offense that would prevent the
association from obtaining or maintaining insurance required by Civil Code section 5806,
then the association’s election rules must also require existing directors to comply with the
same requirements

(AB1764; Codified at Civ. Code, § 5105)

AB 572 — Common Interest Developments: Imposition of Assessments
CAI-CLAC OPPOSED
- Applies to community associations if original declaration recorded after January 1, 2025
- Community association may not impose regular assessment of more than 5% plus
percentage change in cost of living, and not to exceed 10% greater than the preceding
fiscal year’s regular assessment on a deed-restricted affordable housing unit
. Community associations may impose a lower regular assessment on deed-restricted
affordable housing units
. Limited exceptions exist

CAI-CLAC IMPACT: CAI-CLAC secured the amendments to make the bill
prospective, only impacting new builds after 1/1/2025.

(AB572, Codified at Civ. Code, § 5605)

AB 1033 - Accessory Dwelling Units: Local Ordinances: Separate Sale or
Conveyance
CAI-CLAC NEUTRAL
- Authorizes local government to pass ordinances allowing the separate conveyance of a
primary dwelling unit and accessory dwelling unit(s) as condominiums
. Lot ownerin a planned development shall not record a condominium plan against the Lot
without the express written approval of the community association
- If required by community association’s governing documents, the lot owner may be
required to obtain the approval of association membership

CAI-CLAC IMPACT: CAI-CLAC secured the language requiring written
authorization of the association.

(AB1033; Codified at Govt. Code, §§ 65852.2, 65852.26)

AB 1572 — Potable Water: Nonfunctional Turf
CAI-CLAC NEUTRAL

- California’s use of potable water to irrigate nonfunctional turf Is wasteful and incompatible
with state policies on climate change, water conservation, and reduced reliance on
Sacramento-San Joaquin Delta ecosystem.

- Regional water management group required to address the water-related needs of owners
and occupants of affordable housing, including the removal and replacement of non-
functional turf, tentatively effective January 1, 2031

- Prohibits use of potable water for irrigation of non-functional turf in common interest
developments effective January 1, 2029

- Use of potable water not prohibited if necessary to ensure health of trees; other exceptions
may apply

- Authorizes State Water Resources Control Board to implement compliance measures and
local government to enforce compliance through imposition of civil liabilities and penalties

CAI-CLAC IMPACT: CAI-CLAC worked to secure additional time before an
association is required to comply.

(AB1572; Codified at Water Code, §§ 10540, 10608.12 et seq.)

Kieran J. Purcell, Esq., CCAL
Epsten, APC
2023/24 CAI-CLAC Chair

I{ -

Kieran Purcel/
graduated from

the University of
Colorado at Boulder.
After serving seven
years in the United
States Navy, Kieran
attended California
Western School of Law and joined
Epsten, APC in 1995. Kieran’s work
on behalf of community associations
includes providing advice on ail
types of corporate matters including
litigation, interpretation and
enforcement of governing documents
and reconstruction issues. He has
been a shareholder of Epsten, APC
since 2002 and now serves as Vice
President and CFO of the firm.

Kieran is a four-time recipient of the
San Diego Chapter’s President’s
Award, and also received the Samue/
L. Dolnick Lifetime Achievement
Award. In 2023, he was recognized
with the San Diego Chapter’s Legacy
Award. He is a fellow of the College
of Community Association Lawyers
(CCAL).

Louie A. Brown, Jr.
CAI-CLAC Advocate

Louie A. Brown, Jr, is
a partner with Kahn,
Soares & Conway,
LLP. He manages the
firm’s Government
Relations Group
representing clients
before the California
State Legislature and various state
administrative agencies.

Louie specializes in providing clients
with expert advice in maneuvering
through California’s complex
legisiative and administrative process.
He has written numerous laws and
played key roles in many of the
Legislature’s major accomplishments
and budget negotiations over the last
decade.

Louie earned his Bachelor of Science
Degree from California Polytechnic
State University in San Luis Obispo,
California and his Juris Doctor from
the McGeorge Schoo/ of Law.

Louie and his wife, Kymberlee, reside
in Elk Grove with their three children.
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FUTURE IS

ELECTRIC!

By Les Weinberg, MBA, RS & Scott Clements, RS, PRA, CMI

Reserve Studies, Inc.

he popularity of electric vehicles (EV) as a mode of
transportation continues to accelerate. Accordingly,

the demand for electric vehicle charging stations
(EVCS) has, and will continue to increase. However,
implementation of EVCS in common interest developments
can be a complicated and contentious process.

What We Know Now

California Civil Code (CCC) § 4745 essentially states

that any provision which either prohibits or restricts the
installation of an EVCS within an owner’s unit / parking
space, conflicts with this section and is unenforceable.
California AB1738 requires the Department of Housing
and Community Development to research and develop,
and may propose for adoption by the commission, building
standards for the installation of EVCS in existing multifamily
dwellings, hotels, motels, and nonresidential developments
during retrofits, additions, and alterations to existing
parking facilities.

Although there are no current requirements regarding

EVCS in existing buildings, the Building Standards Code is
anticipated to address adding parking facilities, or adding/
altering an electrical system. New requirements will mandate
10% of the altered spaces to be “EV Capable” (power, no
plugs or charger).

14 Channels of Communication FOURTH QUARTER 2023

Current new construction requirements state that 10% of
spaces must be EV Capable for multi-family developments
and hotels, motels with less than 20 units, and 25% of

the spaces must be “EV Ready” (power & EV plug, not a
charger), although no more than one receptacle per dwelling
unit is required. In the case of more than 20 units, 5% of
spaces must be “EV Installed” (power, & EV plug and
charger).

Where It’s Headed

Electrical power requirements per the 1950’s buildings
standards addressed basic needs: essentially lighting and
receptacles. By the 1970’s changes were implemented due
to larger demand appliances, including electric ovens, air-
conditioners, and clothes dryers. However, even systems
designed after 2000 did not foresee the increased demand
due to high-powered computer systems (there is a reason
cryptocurrency mining is done in remote locations with
few regulations!), millions of gamers using PS5’s and giant
monitors continuously, EV, e-bikes, air-fryers, and 90”
televisions. And, add the recent changes to California law
prohibiting the sale of gas-powered landscape equipment
after January 2024...which all leads us to our current
circumstances.



What Can Be Done To Prepare Going Forward?

Electrical Engineer Evaluation: Identify current capacity
and potential future demand needs, and what system
modifications may be necessary. Add direct current
charging stations or Level 2 EV stations? How many
stations? How far away is the utility power source? Will
new service connections be necessary, or interior wiring
upgrades? New meter bays? Transformers?

Add A New Reserve Study Component: Electrical
Infrastructure. The CCC requires major components with
a remaining useful life of less than 30 years to be included
in a Reserve Study. Adding “electrical infrastructure”
without a cost estimate serves as a notification that an
evaluation is in process and that funding will ultimately be
assigned.

Discuss With Owners. Be transparent regarding the
future needs, timing, and the options under consideration.
Provide information on recent laws and trends as well as
anticipated electrical consumption.

A
cpm

ROPERTY MANAGEMENT

Property Management
Association Governance
Business and Financial
Community Building

Online Services

Community Management of your most precious resource..YOUR HOME

< (805) 987-8945
¢, (800) 999-6468
@ cpml.com

Chelsi Rueter, ccam, cmca, ms, pcam o4 chelsi@pml.com

* Provide Detailed Cost Estimates: With ever-growing
budgets due to minimum wage increases, exceptional
current inflation rates, property insurance hikes due to
wildfires, and inspections mandated by “The Balcony
Bill”, it is critical to itemize the potential new costs — both
immediate as well as future.

The addition of EVCS will obviously necessitate current as
well as future additional expenditures. However, included
in the estimates presented to the owners there should also
be mention of the anticipated benefits. Cost savings from
elimination of gasoline as well as Federal, State, and local
rebates from the acquisition of EV’s. Perhaps introduce the
concept of a partial solar panel system to reduce electricity
costs. Then there’s the health benefits due to elimination of
internal combustion, the convenience of no more stops to
get gas, and the prospects of bluer skies — a brighter future
overall! f

Les Weinberg, RS, MBA, is the co-founder
and Chief Financial Officer of Reserve
Studies Incorporated, a full service Reserve
Study provider to homeowners associations
since 1991. He can be

reached at les@reservestudiesinc.com.

Scott Clements is Chief Executive Officer
of Reserve Studies Inc. He has achieved
the prestigious Reserve Specialist (RS)
designation from Community Associations
Institute (CAl), and the Professional
Reserve Analyst (PRA) designation from
the Association of Professional Reserve
Analysts (APRA). He also holds the
Certified Master Inspector (CMI) designation from the
California Real Estate Inspection Association (CREIA).

CA LICENSE
#653982

CA LICENSE
#D-41

AUSTIN'S PAINTINGIINC:
805-642:3655

A" TS &
Interior/Exterior % i N
New Construction
Wood Repair

Residential Commercial

Insurance Repairs
Industrial Finishes
Wood Replacement
Homeowners Associations

Q &
Y, S
araion yin a4
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a crucial role in maintaining the aesthetic appeal,

property values, and community harmony within
residential neighborhoods. As we venture further into
the 21st century, the landscape of the HOA industry is
undergoing a transformative shift with the integration of
Artificial Intelligence (Al). From streamlining administrative
tasks to enhancing communication and decision-making
processes, Al is poised to revolutionize how HOAs operate
and interact with residents.

‘ \ omeowners Associations (HOAs) have long played

Administrative Efficiency

One of the primary ways Al is impacting the HOA industry
is by increasing administrative efficiency. Traditionally, HOA
management involves a myriad of tasks such as processing
payments, managing documentation, and addressing
resident inquiries. Al-powered tools can automate these
routine tasks, allowing HOA management teams to allocate
resources more strategically.

For instance, Al-driven financial management systems

can streamline payment processing, generate reports, and
identify anomalies in financial transactions. This not only
reduces the risk of human error but also frees up valuable
time for HOA staff to focus on more complex and strategic
aspects of community management.

18

O HOMEOWNERS
ASSOCIATIONS

By Sean D. Allen, Esq.
Roseman Law, APC

Predictive Maintenance

Al’s predictive capabilities are another game-changer for
the HOA industry, particularly in the realm of maintenance.
Al algorithms can analyze historical data, weather patterns,
and property conditions to predict when maintenance issues
are likely to arise. This proactive approach allows HOAs to
schedule maintenance activities more efficiently, preventing
costly repairs and enhancing overall property values.

For example, Al can predict the lifespan of common elements
like roofs, roads, and playground equipment. By anticipating
potential issues, HOAs can create maintenance schedules
that align with predicted needs, minimizing disruptions and
avoiding emergency situations.

Enhanced Communication

Effective communication is crucial for the success of any
HOA. Al tools can facilitate smoother communication
between management and residents. Chatbots and virtual
assistants can handle routine inquiries, providing residents
with quick and accurate information about community
events, rules, and procedures. This not only improves
resident satisfaction but also allows HOA staff to focus on
more complex matters.

Additionally, Al can analyze communication patterns to
identify potential conflicts or areas of concern within the
community. By detecting early signs of discontent, HOAs
can address issues promptly, fostering a more harmonious
living environment.

Community Security

Al-powered security systems are becoming increasingly
prevalent in residential communities, offering enhanced
safety and peace of mind for residents. Smart surveillance
cameras equipped with facial recognition technology can
monitor entry points and identify unfamiliar individuals.
This technology can alert security personnel or residents to
potential security threats, helping to prevent unauthorized
access and enhance overall community safety.

Moreover, Al-driven analytics can analyze patterns and
identify anomalies in real-time, providing a more proactive
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approach to security. This not only deters potential criminal
activity but also contributes to a sense of security among resi-
dents, making the community a more attractive place to live.

Data-Driven Decision Making

Al’s ability to process vast amounts of data quickly and
accurately empowers HOA management with valuable insights
for decision-making. Analyzing historical data on community
engagement, financial trends, and maintenance needs can
inform strategic planning and resource allocation.

For instance, Al algorithms can assess the impact of different
landscaping strategies on property values or evaluate the
effectiveness of community events in fostering a sense of
belonging. By leveraging data-driven decision-making, HOAs
can make informed choices that benefit the community as a
whole.

Challenges and Ethical Considerations

While the integration of Al in the HOA industry offers
numerous benefits, it also presents challenges and ethical
considerations. Privacy concerns related to the collection and
analysis of resident data must be addressed transparently.
HOAs must establish robust cybersecurity measures to protect
sensitive information from potential breaches. Additionally,
there is a need for ongoing education and training to ensure
that HOA professionals understand the ethical implications of
Al and use these technologies responsibly.

All New Hybrid Event:
In-Person in Sacramento
& Live Simulcast for
Online Attendees

CONNECTING
AT THE CAPITOL

WITH CAI-CLAC .o

. @

As the HOA industry embraces the transformative power
of Artificial Intelligence, the way communities are managed
is evolving. From administrative tasks to community
security and decision-making processes, Al is enhancing
efficiency and improving overall resident satisfaction. While
challenges such as data privacy and ethical considerations
must be addressed, the future of the HOA industry is
undoubtedly intertwined with the capabilities of Artificial
Intelligence, promising a more efficient, engaged, and
sustainable community living experience for residents.

Some of you reading this might be skeptical, but before you
dismiss these claims, please note that this entire article was
written in less than ten seconds by an Al called ChatGPT
based on a single, one-sentence prompt. ft

Sean D. Allen, Esq., is a partner
with the law firm of Roseman

Law, APC, and is the head of the
firm’s HOA department for Ventura
County and Central Coast. Having
exclusively represented common
interest developments for several years,
he has broad experience with issues
and disputes that impact community
associations. Sean has served on the California
Legislative Action Committee (CLAC) for our chapter
since 2011 and is a current co-chair of the chapter’s
Programs Committee.

SAVE
THE
DATE!

CAI-CLAC
Advocacy Week
April 2 - 4, 2024

Sheraton Grand Sacramento
& Simulcast Online
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By CAI-CLAC's Insurance Task Force
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The Insurance
Task Force of
CATI’s California
Legislative Action
Committee (CLAC)
has been actively
advocating to
address the
insurance crisis
that many
California
community
associations

are currently
experiencing.

ating

s you have heard from us in previous articles, the

AﬂCalifornia Department of Insurance (CDI) has

cknowledged the distinction between the insurance needs
of a single-family home vs. a community association’s commercial
insurance needs and has begun to include community associations
when they are considering changes to current insurance code and
regulations. They formed a working group in July to explore more
deeply what solutions might be to the insurance crisis that we are
in, and CAI-CLAC was invited to the table for that discussion.
This is something that, even only two years ago, would have been
unheard of.

We have also been attending meetings requested by legislators
as a result of our Advocacy Week and have had some excellent
opportunities for education and engagement. The Insurance
Staffer for Senator Rubio’s office (Senator Rubio is the Chair of
the Standing Senate Committee on Insurance) had some really
positive things to say about our definition of the problem and
proposed short- and long-term solutions. She invited us to a
Senate hearing (yet to be scheduled) to dig into some of those
solutions more deeply.

As you may have heard, the California FAIR Plan (CFP), created
to be a “market of last resort” for homes and businesses unable
to obtain insurance elsewhere, announced an increase in limits
available as of November 1, 2023, and have clarified that
condominiums are also included as risks that can be insured by
the CFP. These changes may help some associations that are
desperate for coverage to get SOME insurance coverage for
their members. While this is certainly a “win,” it is in no way a
final solution. The coverage offered by the CFP does not provide
all of the coverage that a community association needs, and a
companion policy will be necessary to fill in those gaps. This is
also not a sustainable solution for the insurance industry. Those
higher limits do not create enough money coming IN to pay OUT
on all of the potential claims. That means prolonged use of this
model for the CFP will eventually lead to financial harm for all
of the members of the CFP, which are the admitted carriers in
California.

Speaking of admitted carriers in California, we have all heard
about State Farm pulling out of the state of California entirely.
While this made national news, many smaller insurance carriers
had been pulling out of the state already. Increased costs were
created, in large part, because carriers were unable to write
business in many parts of the state. Remember, insurance
companies are subject to strict solvency regulations, and if they
are (a) unable to obtain adequate premium for the loss potential

Continued on page 22

FOURTH QUARTER 2023 www.cai-channelislands.org 21




Investigating Insurance Solutions (Continued from page 21)

associated with wildfire, and (b) legally

prevented from reducing their risk by limiting
coverage for wildfire, then the insurance carriers
CANNOT underwrite that risk. Insurance carriers
balance the possible losses they might incur against
the premium they can bring in. If it is IMPOSSIBLE for
them to bring in more than they will most likely be spending
on claims, it would be bad business practices to continue.
If we do not find a way to make it financially possible for
carriers to participate in California’s insurance market, this
crisis will only get worse.

Thank you for your support of CLAC and for your interest in
the progress of our Insurance Task Force. We recognize the
overwhelming burden it has created for so many California
communities, and we’re grateful for your partnership in these
efforts. If you haven’t already done so, we urge you to take a
moment to sign up for CLAC updates on the website, www.
caiclac.com. Also, if you, or a community you manage, are
directly impacted by the insurance crisis in California, we
have created a three-step list of who to contact to make sure
your voice is heard. (see page 23). The more we speak up, the
more people start to listen. f

Your Future is Our Business!

.\
:.ﬂh',,
(_‘_-(.)llll'll.].]lli.l."r 4

RESERVE STUDIES

« Guaranteed 3-year discounted pricing
« Component Inventories

« Condition Assessments

« Fund Status

+ Life and Valuation Estimates

« Maintenance Advice & Planning

« Building Diagnostic & Litigation Support Service

%, 800.485.8056 f n www.ReserveStudiesInc.com
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MANAGEMENT SOLUTIONS inc.

Your Community Management Professionals

£,
ge T 2y

CACN

MEMBER

sssssssssssssssssssss

Ruth Campbell, ccaM-PM, CMCA
Community Manager/President

3481 W. 5th Street, Suite 104
Oxnard, CA 93030
Main (805) 351-8270

rcampbell@cidmanagementsolutions.com

www.cidmanagementsolutions.com

-
=
TCL JANITORIAL MAINTENANCE, INC

THE CLEANING LADY COMPANY

COMMERCIAL JANITORIAL AND MAINTENANCE SERVICES

TRAVIS PRENTICE
THE CLEANING LADY COMPANY - PO BOX 773 - AGOURA HILLS - CALIFORNIA - 91376
TEL (800) 279-4311 FAX (800) 279-4861 EMAIL info@thecleaningladycompany.com

www.thecleaningladycompany.com

COMMUNITY ASSOCIATION BANKING

Your experts in the
HOA industry.

With First Citizens Community Association Banking, formerly
part of the bank’s CIT division, you can count on the experts
you know. And as one of the nation’s top 20 banks, we offer
market-leading products matched with award-winning’
technology to help you reach your goals.

Contact me to learn more:

Lindsay Biren, Vice President

Regional Account Executive, Southern California
lindsay.biren@firstcitizens.com | 805-405-3435

% FirstCitizensBank.

firstcitizens.com

"We received a 2022 FinTech Breakthrough Award for Best B2B Payments @ Tember
Platform. ©2023 First-Citizens Bank & Trust Company. Al rights reserved. e FDIC
MM#13516



http://www.caiclac.com
http://www.caiclac.com
https://caiclac.com/wp-content/uploads/2023/08/Insurance-Crisis-WhomToContact_8-8-23.pdf

SERVING OVER 13 MILLION HOMEOWNERS IN
55,000+ COMMUNITY ASSOCIATIONS THROUGHOUT CALIFORNIA

THREE ACTION STEPS FOR 'oﬁ’;a

CALIFORNIA LEGISLATIVE
ACTION COMMITTEE

Communities and Homeowners  community
Impacted by California’s ASSOCIATIONS INSTITUTE
Insurance Crisis

Tell Us Your Story

By sharing your story, CAI-CLAC can help to
advocate on your behalf. Please fill out this brief
form.

Contact Your Legislator

The districts have been redrawn recently, so to be sure
you are contacting the correct legislator. Check out
our “Contact Your Legislator” page and scroll down to
“Find Your Legislator.”

B4, Fm
[E] L 2
SCAN TO CONTACT
YOUR LEGISLATOR

Contact the California
Department of Insurance

Let the California Department of Insurance know how SCAN TO CONTACT CA
this insurance increase impacts your life by providing DEPT. OF INSURANCE
comments in their contact form.

0@0@ | 888.909.7403 | office@caiclac.com | caiclac.com
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2024 CAI-CHANNEL ISLANDS CHAPTER

Event Calendar

25  Chapter Luncheon, 11:15 am,
Spanish Hills Club, Camarillo

FEBRUARY

2 Awards Dinner, 5:30 pm,
Hyatt Regency Westlake, Westlake Village

8  Chapter Webinar, 11 am, Zoom

22  Chapter Luncheon, 11:15 am,
Spanish Hills Club, Camarillo

7 Central Coast Luncheon, 11:30 am,
Ventana Grill, Pismo Beach

14  Santa Barbara Luncheon, 11:30 am,
Mar Monte Hotel, Santa Barbara

21  Chapter Luncheon, 11:15 am,
Spanish Hills Club, Camarillo

APRIL

18 Chapter Webinar, 11 am, Zoom
30  Community Faire, 3:30 pm, Hyatt Regency Westlake

8- CAI Annual Conference, Las Vegas, NV

16  Santa Barbara Luncheon, 11:30 am,
Mar Monte Hotel, Santa Barbara

30 Reverse Trade Show, Location TBA

20 Central Coast Luncheon, 11:30 am,
Ventana, Grill, Pismo Beach

25  Chapter Luncheon, 11:15 am,
Los Rables Greens, Thousand Oaks

— No Chapter Events —

AUGUST

8 Chapter Webinar, 11am, Zoom

27  Chapter Luncheon, 11:15 am,
Los Rables Greens, Thousand Oaks

SEPTEMBER

5 CLAC Bingo & Brews,
M on High Restaurant, Moorpark

19 Central Coast Luncheon, 11:30 am,
Ventana Grill, Pismo Beach

24 Chapter Luncheon, 11:15 am,
Los Rables Greens, Thousand Oaks

OCTOBER

3,10,17 Board Leader Certificate Webinar Series,
10 am, Zoom

8 Santa Barbara Luncheon, 11:30 am,
Mar Monte Hotel, Santa Barbara

29  Community Faire, 3:30 pm,
Spanish Hills Club, Camarillo

NOVEMBER

7 Central Coast Luncheon, 11:30 am,
Ventana Grill, Pismo Beach

21 Chapter Luncheon, 11:15 am,
Spanish Hills Club, Camarillo

DECEMBER

5 Holiday Happy Hour, 5-7 pm, Westlake Village Inn

12 Chapter Luncheon, 11:15 am,
Spanish Hills Club, Camarillo

For the most up-to-date information on chapter events, venue address, and to register, visit

cai-channelislands.org
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Tk s

to the following members for renewing your membership with CAI!

Community Association Volunteer Leaders
Louann Leone, Westlake Terrace

Management Companies
GM Management Services

Laura Passmore, Cottages on the Green Homeowners Association Management Co. (HOAMCO)

Community Association Boards of Directors
Canterbury Lane Community Association
Channel Islands Park HOA * Cypress Ridge HOA
Deckside Villas HOA ° Lakeside Village HOA
Lake Shore Community Association
Las Casitas Maintenance HOA ° Las Posas Garden HOA
Luminaria Community Association
Mandalay Beach HOA < Medea Valley HOA
Moorpark Highlands * Northgate Condominium Association

Oaknoll Condominium Association

Poli Oak Pavillion Condominium Owners Association

Port Marluna HOA ¢ Rancho Ventura HOA
Renaissance at Westlake HOA ¢ San Luis Bay Estates
San Luis Bay Mobile Estates * Shoshone Sycamore Owners Association
Silverado Owners Association * Stonebridge Owners Association
Surfside IV HOA  Valle Del Sol
Village Glen Property Owners Association * Vista Camarillo
Whalers Village Club / Malibu Shores Village
Whitesails HOA at Westport
Woodbridge Park Association * Yankee Landing

Manager Members
Eric Angle, CMCA, AMS, PCAM, HOAMCO
Russell Benjamin, CMCA ¢ Gwenever Cannon, Farrell Smyth, Inc.
Dawn Cooper, CMCA, Surfside I Association
Leanna Cutler, CMCA, AMS, Seabreeze Management Company, Inc.
Skyler Dale Jewell, CMCA, AMS, PCAM, Heritage Ranch Owners Association
Jill Foley, Kern City Civic Association
Sabrina French, CMCA, AMS, PCAM, PMP Management
Miriam Gonzalez, Concord Consulting & Association Services
Garett Guenot, CMCA, AMS, PMP Management
Jeff Hendrickson, Gold Coast Association Management
Amber Hindley, CMCA, AMS, Community Property Management
Leona Jones, HarborWalk Homeowners Association
Alex Karamian, Seabreeze Management Company, Inc.
Valerie Krasowski, Gold Coast Association Management
Hailey Langston, Professional Community Management
Lance Marsh, Gold Coast Association Management
Michael Marsh, Gold Coast Association Management
Tina Nakamura, CMCA, AMS, PCAM, PMP Management
Alex Rueter, Community Property Management
Paul Saccoccio, AMS, FirstService Residential
Crystal Santana Nova, CID Management Solutions, Inc.
Edmund Sellman Jr., PCAM ¢ Mario Sharvini, Farrell Smyth, Inc.
Carolyn Simmons, CMCA, PMP Management
Susan Snowdy, San Luis Bay Mobile Estates
Kristy Towry, Seabreeze Management Company, Inc.
Donna Wood, Farrell Smyth, Inc. ¢ JoAnne Young, Lordon Management

LB Property Management
Professional Community Management
REG Property Management, Inc.
RMP Services
Team HOA
Seabreeze Management Company

Business Partners
911 Restoration of Ventura,
Santa Barbara, & San Luis Obispo
All Lites Co. Inc.

All Valley Washer Service
Animal & Insect Pest Management, Inc.
Archon Protection, Inc.

Cragoe Pest Services, Inc.
Dunn-Edwards Corporation
EmpireWorks
Facilities Advisors International LLC
Fenton Grant Kaneda & Litt, LLP
Jimenez & Company, CPA
LaBarre/Oksnee Insurance
Loewenthal, Hillshafer, & Carter LLP
Mariposa Landscapes, Inc.
McKay’s Painting & Wood Replacement
OCD Urban Hardscape
Pacific, a K&S Construction Company
Pacific InterWest Balcony Inspection Services
Richardson | Ober, LLP
Slade Industrial Landscape, Inc.
State Farm Insurance-Eric Little
The Miller Law Firm
Witkin & Neal, Inc.

H elerme

to our new members!

Manager Members
Seti Sabzi, Community Property Management
Rochelle Williams, HOAMCO
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To all of our sponsors for their support of CAl-Channel Islands Chapter. We greatly appreciate your investment and involvement in the
chapter and in the community associations industry. For a full service directory of chapter members, visit www.cai-channelislands.org.

PLATINUM SPONSORS

BEHRee ...,

behr.com

‘ Property Services y
Association Management

infinitypropertyservices.com

PrecisionPainting,

and Reconstruction
precisionpainting.com

B, S5, LIEN SERVICES
INC.1978
Fn’s.\’ll‘f OWNED & U'IIER“\TEDH INCE 1978

Iiencollections.com

% FOUREST

fouresttree.com

me MILLER
LAW FIRM

constructiondefects.com

—,

RECONSTRUCTION
EXPERTS

reconexperts.com

A,

STEVE D. REICH
INSURANCE AGENCY, INC.

stevereichinsurance.com

GOLD

JUST RIGHT
Painting

justrightpaintinginc.com

\JF

PREMIE AINTING, INC

prem|ercommerC|aIpalntmg.com

Hygua

@em‘wﬂ&

aquacreations.com

TINNELLY

GROUP

tinnellylaw.com

KEPHALT | GONCRETE | GRADING | SEALCOAT | EHIP SEAL

gpmpavement.com

MANAGEMENT

Termite & Pest Control Professionals

paynepestmgmt.com

Q

ROSEMAN

— LAW—

ATTORNE LAW

roseman.law

v
WHIT‘E%FONE

INDUSTRIES
RENOVATIONS & PAINTING

wsindustries.com

‘ Alliance
Association
, ‘ Bank

A division of Western Alliance Bank. Member FDIC.

allianceassociationbank.com

®

dunnedwards.com

A/Beaumont Tashjian

hoaattorneys.com

eromeropainting.com

e s

cornwallsecurity.com

@eﬂis Painting

ferrispainting.com

SILVER

First
Citizens
Bank

firstcitizens.com

SP&C

Sellct Paiting & Construction, inc.

select-painting.com

Association Reserves-Gold Coast * Cline Agency Insurance Brokers ® Complex Solutions Ltd.
EmpireWorks Reconstruction © Kasdan, Turner, Thomson, Booth LLP ¢ Reserve Studies Inc.
State Farm Ins. - Eric Little * SwedelsonGottlieb © Ventura Pest Control = William Leys Waterproofing Consultants LLC

BRONZE

American Heritage Landscape * Animal & Insect Pest Management « BrightView Landscapes * CID Management Solutions
Community Property Management * Design Build Associates « Enhanced Landscape Management © Fenceworks, Inc.
Fenton Grant Kaneda & Litt, LLP = Gothic Landscape © McKenzie & Mena, LLP « Oakridge Landscape

Pacific Western Bank « Porter & Lasiewicz, CPA's » SAX Insurance Agency

26 Channels of Communication FOURTH QUARTER 2023




exchange

INFORNATION
exchange

CAl
exchange

Your members-only online community
for connecting and collaborating.

Curious? Log on today using your
CAl website password at
www.caionline.org/exchange.

Communlty

ASSOCIATIONS INSTITUTE

HOA -
ROOFING {TOP ARMORJE

SPECIALIST 1 TS .
v Al Types of Tile/Shingle 8% i o ‘ e
Single Ply Memb LA LS
I g ROOFING INC.
ﬂfl_,:_w_ _Tsos :492:9036:

v Fluid Applied Coating
& EEEm

Systems e
— " i-' 3
717 Lakefield Road, Unit C '
Westlake Village, CA91361 s Licensed - Bonded « Instired @%
= = ]

v
-

v Acrylic & Silicone

v Roof Restoration
Sales@TopArmorRoofing.com Licensed #661698 [

Your ad here!

To advertise in the
Channels of Communication, please contact:
Leah Ross, Chapter Executive Director
CAI-Channel Islands Chapter

805-658-1438

leah@cai-channelislands.org
www.cai-channelislands.org

©000000000000000000000000000000000000000000000000000000000000000000000

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

©000000000000000000000000000000000000000000

©000000000000000000000000000000000000000000000000000000000000000000000

CAl is an independent, national, non-profit research and educational
organization dealing with issues concerning condominiums, cooperatives,
planned unit developments, and homeowners associations. Members
include: associations, homeowners, managers, lenders, insurance and real
estate agents, developers, attorneys, public officials, accountants and other
providers of services.

Policies: Ads must be prepaid and in full color (CMYK) and high resolution
(300dpi). Ads may be postponed due to lack of space, but will have first
priority in the next issue of Channels of Communication. Acceptance of
advertising in this newsletter will not constitute an endorsement of product
Services.

2023 FULL COLOR RATES perissue
8.5"WX11.0°"h  FUllPage.....ceveviirereieceeeece e 550
Full Page Inside Front Cover / Inside Back Cover ...650
Half Page Outside Back Cover ..........ccccoovvvrnene. 650
75"WX4.75"h  Half PaQe ......cocveveiecieeccceee e 450
35"WX4.75"h  QUarter Page........cccoveevirereesirisieeeeeeeeeens 350
3.5"wx2.0"h Eighth Page / Business Card..........c.c.cccoeerirvrnnn. 200

Each advertisement will be billed at the current rate. No “ganging” of
advertisements (i.e.: 4 quarter page ads will be billed at 4xs the quarter
page rate, not the full page rate.)

Consecutive insertion rates will be billed on a per issue basis. Should
you cancel within the contracted period of time, your billing will be prorated
based on the single insertion rate. (Pre-payment is only required for the
first ad placed.)

Rates are for CAl members only. Non-members of CAl will be charged
50% additional.

Advertiser:

Contact Person:

Company:

Address:

City: Zip:
Phone: Ad Size:
Cost $: Specify Issue:

Authorized Signature:

Mail order form and check to: CAl, P 0. Box 3575, Ventura, CA 93006
CHANGE OF ADDRESS OR BOARD MEMBERS

Please fill out this form and return it to the Channel
Islands Chapter so we can keep the CAl mailing list current.

Association:

Name:
Address:
City/State/Zip:
Additional info:

Return to Channel Islands Chapter-CAl
P 0. Box 3575, Ventura, CA 93006
or call us at 805/658-1438
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Cheryl Lasiewicz

Partner

S S ASSOCIATION
980 Enchanted Way, Suite 104 ' RESE RVES

Simi Valley, California 93065

III)&L (805) 433-6022 www.pl.cpa P’annfng o e g

| ' RELY ON THE EXPERTS
S
erving the Community RELY ON Tt

Association Industry RESPONSIBLY WITH A

RESERVE STUDY

Avoid Surprise Expenses, Make Informed
Decisions, Save Money, Protect Property Values

For more information, samples or a
’ Danita L. Vaughn free bid contact us at:
o CMCA, AMS, PCAM www.reservestudy.com
cserrano@reservestudy.com
(818) 222-0248

N Office: 805-445-1040
Fax: 805-445-1373
CONCORD 888 W. Ventura Blvd., Suite C
CONSULTING Camarillo, CA 93010
& ASSOCIATION www.concordconsulting.net
N A% (G INO DanitaV@concordconsulting.net

.02
e
“cai

CHANNEL ISLANDS

GET
INVOLVED
IN 2024

Serving on a Chapter Committee is a
great way to give back to the chapter in
a meaningful way and provide support
as we continue our mission of providing
education, resources, and advocacy to
the Homeowners Associations industry.

To learn more, visit www.cai-channelislands.org/chapter-committees

09006
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ACCOUNTANTS
Porter & LaSieWiCZ CPAS........oceeoeee et 28

ASPHALT/PAVING/CONCRETE
General Pavement Management (GPM)..........cccocoooeneninenene. 4

ATTORNEYS FOCUSING ON CONSTRUCTION DEFECTS

The Miller Law Firm.......ooooveeeeeeeeeeeeeen, Inside Front Cover
ELECTION SERVICE

The Inspectors of EIBCHON .........ccovevevieeicicceceeee 7
FENCE & RAILING

FENCEWOIKS, INC.o.eeieeecee et 30
FINANCIAL SERVICES

First CitizenS BanK........c.oooveveeee et 22
INSURANCE

Steve D. Reich Insurance AGeNCY .........ccoeeveeeveveeeeerererennn. 9

JANITORIAL & MAINTENANCE

The Cleaning Lady COmpany ...........cccceeeveeeevevecreeeecerene, 22
MANAGEMENT COMPANIES

CID Management Solutions, INC. .........cccceevvvrveereresicrennn, 22

Community Property Management .........ccccocoeevervsvivcennn, 15

Concord Consulting & Association Services ............c.cce..... 28

The Management TruSt.........ccooveiieieieeececeeeee e 11
PAINTING

AUSEIN'S PaINtING......ccoeiiiiieeiecc e 15

Ferris Painting ........ccooveerveiviee e 30

Precision Painting and Reconstruction................... Back Cover

Select Painting & Construction, INC..........ccccoeeeveeeeiieeeas 11
PEST CONTROL

Cragoe Pest SErvices, INC.........cccvvveeveeeevieee e 11
RESERVE STUDIES

ASSOCIAtioN RESEIVES.......ccvieieierie s 28

Complex Solutions LTD.........cccoveveeeeeicceeeeee e 10

Reserve Studies, INC. ... 22
ROOFING

Top Armor Roofing, INC. ......ccevvvveiecieccce e 27

ASSOCIAtION RESBIVES.... .ot 28
reservestudy.com

AuStin's PaiNtiNg.......cccevveiieiee e 15
austinspaintinginc.com

CID Management Solutions, INC. ...........cccveveveceeceeeae 22
cidmanagementsolutions.com

Community Property Management ............cccccoeovvvveieennnee. 15
cpmi.com

Complex Solutions LTD.......ccccveveveiviiicreieeccevceeeeeees 10
complexsolutionsltd.com

Concord Consulting & Association Services ...........cee...... 28
concordconsulting.net

Cragoe Pest Services, INC.......ccveveeeveveveeeeiee e 11
cragoe.net

FENCEBWOIKS, INC....veee e 30
fenceworks.us

Ferris PaiNting .........coveveeeeeeeeeeeeee e 30
ferrispainting.com

First Citizens Bank.........oceoveeeeeeceeeeeeee e 22
firstcitizens.com

General Pavement Management (GPM)...........ccccovveeennnnn. 4
gpmpavement.com

Porter & LaSiBWICZ CPA.........coeeeeeceeeeeeeeee e 28
pl.cpa

Precision Painting and Reconstruction................... Back Cover
precisionpainting.com

Reserve Studies, INC. ......c.ccveeveveeieeecec e 22
reservestudiesinc.com

Select Painting & Construction, INC...........c.cccoveevecreenee 11
select-painting.com

Steve D. Reich Insurance Agency ..........ccceeveveecvevivvcveveean 9
stevereichinsurance.com

The Cleaning Lady Company ...........ccccooeeveueeveeeeeeeeeeeenee 22
thecleaningladycompany.com

The Inspectors of EIBCHON .........ccovvveevvevicecceec e, 7
theinspectorsofelection.com

The Management TruSt........ccccveveeeeeeeece e 11
managementtrust.com

The Miller Law Firm.......ooovveeeeeeeeeeeeeeen Inside Front Cover
constructiondefects.com

Top Armor Roofing, INC. .....ccooveveeeieeeeeececeee e 27
toparmorroofing.com
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THE 2024
MARKETING
BROCHURE

IS NOW | .
AVAILABLE!

L]

ooooo

.....

2024

CAI-CHANNEL ISLANDS CHAPTER

MARKETING

OPPORTUNITIES

i,

ooooo
.....
ooooo

DOWLOAD

www.cai-channelislands.org/
chapter-magazine/marketing-opportunities

//l' oA\
‘SFerris Painting
(818) 951-3207

“Painting Southern California One Building at a Time”
Since 1975
Fully Licensed and Insured

Specializing in:
Condominiums
Commercial Properties
Apartments

v Exterior Painting Call for a FREE estimate!

Greg Lewis

v Interior Common Area Painting Office: (818) 951-3207

v Elastomeric Coatings
v Pressure Washing
v" Wood & Wrought Iron Repair

Fax: (818) 951-5279
Greg@ferrispainting.com

Lic. #872494

7228 Remmet Ave.
Canoga Park, CA 91303
www.FerrisPainting.com
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wvinyllEencing, Wood'Eencing),
Aluminum' EFencing,

Automated Entries, Pre-Cast

concrete & Ornamental Iron

Call Now For Your
FREE ESTIMATES
Prices based on 75’ LE
under normal

conditions
805—93 3-4522
891 Corporation St. « Santa Paula CA 93060

www.fenceworks.us




YOU'RE INVITED TO
CAI-CHANNEL ISLANDS CHAPTER

AWARDS GATA_/

FRIDAY, FEBRUARY 2, 2024
FIVE-THIRTY IN THE EVENING
HYATT REGENCY WESTLAKE
880 S. WESTLAKE BLVD., WESTLAKE VILLAGE

DRESS IN YOUR FINEST BLACK-TIE ATTIRE AND
ENJOY AN EVENING OF NETWORKING, CASINO GAMING,
AND CELEBRATING OUR CHAPTER AWARD RECIPIENTS

REGISTER BY JANUARY 26
SPONSORSHIP OPPORTUNITIES AVAILABLE
WWW.CAI-CHANNELISLANDS.ORG

NOMINATIONS ARE NOW OPEN...

(onsider nominating deserving chapter members for our prestigious awards:

EXCELLENCE IN COMMUNITY ASSOCIATION LEADERSHIP
COMMITTEE OF THE YEAR
SPEAKER(S) OF THE YEAR
WILLIAM S. DUNLEVY, ESQ. AUTHOR OF THE YEAR
DIANE DORIA VOLUNTEER OF THE YEAR
DISTINGUISHED SERVICE
CHAPTER SPIRIT
COMPANY SPOTLIGHT

EMAIL CAI@CAI-CHANNELISLANDS.ORG FOR MORE DETAILS
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U.S. Postage

CHANNEL ISLANDS CHAPTER
PAID

Communlty Permit No. 1794

ASSOCIATIONS INSTITUTE Oxnard, CA

P.0. BOX 3575
VENTURA, CA 93006

ff %«ﬁiy\"‘

- Follow us! ©

click here

_ L

o fb.com/caicic .
O @caicic @ @cai_channel_islands
cai-channelislands.org

rFrecisionfamiing

SERVICING SOUTHERN CALIFORNIA

T € O Sh

PAINTING WOOD REPAIRS WATERPROOFING OTHER SERVICES

Multifamily Probing Inspections Deck Coatings Iron Repairs

Commercial Termite / Wood Rot Pool Deck Resurfacing Stucco Repairs
HOA Structural Framing SB326 Repairs Repair Matrixes

Q 1-877-BIDMYJOB XX CONTACT@PRECISIONPAINTING.COM () @PRECISION.PAINTING
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